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VYTOTHOMOYEHHBIX MO TpaBaM YYacTHHUKOB OOpa30BaTENBHOTO TIpoIecca 4Yepe3 CTAHOBICHUE U
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COOpHUK COCTaBJI€H Ha OCHOBE aBTOPCKHX MaTe€pHaliOB, MOJATOTOBJIEHHBIX CIELUATHCTaMU,
3aHMMAOIIMMUCS CO3JaHMEM M TNPOABIKEHHMEM B PoccuM COIMAIBHOM TEXHOJOIMM «IIKOJIbHAs
cinyx0a npumupenus’». COOPHUK COJAEPKUT IMPAKTUUECKHUE PEKOMEHJAIMU [0 CTAHOBJICHHIO U
Pa3BUTHIO LIKOJBHBIX CIIYK0 MPUMHpPEHHs B 00pa30BaTeIbHbIX YupexxaeHusx [lenzenckoit obmactu.

JlanHblii  cOOpHUK TMpeAHa3HaueH [Uis  YTMOJIHOMOYEHHBIX [0 IIpaBaM  yYacCTHHUKOB
oOpa3oBaTesibHOrO Tpouecca. MOXeT 3auHTepecoBaTh  CIIELUAINUCTOB CHCTEMbl 00pa3OBaHHS
[len3eHckoit obmacTu, H3y4arolMX COBpeMeHHbIe (G (EeKTUBHbIE TEXHOJOTHH, HaIlpaBICHHbIE Ha
paszpelieHre KOH(IMKTOB B 00pa30BaTeIbHOM YUPEKACHUH, MPODUIAKTUKY [IPABOHAPYLICHUN aeTei
U MOAPOCTKOB, YJIyUIIEHUE OTHOIIEHU Cpeln y4acTHUKOB 00pa30BaTeIbHOrO Mpolecca.



BBenenue

OOGpa3oBaTelbHOE YUYPEKJICHHE — OTO HE TOJbKO Y4YeOHBIM MpoIllecc, HO U
IPYIIOBOE B3aWMOJICMCTBUE COBEPIICHHO PAa3HBIX JIOJIEH, OOBEIUHEHHBIX B OJTHOM
MIPOCTPAHCTBE M YYACTBYIOIIMX B pa3IMYHBIX BUAAX AEATEIbHOCTU. B Xome 3Toro
B3aUMOJICHCTBUS BOSHUKAET OOIBIIOE YUCIO KOHPIUKTHBIX CUTYaIUH.

[IpoBeneHre €XEeroJHbIX MOHHUTOPUHIOB JESITEIBbHOCTH  YTOJTHOMOYEHHBIX
MO3BOJIICT CJIeJIaTh BBIBOJI O TOM, YTO MMEHHO KOH(MJIUKTHI MEXIY y4YaCTHUKaAMU
00pa3zoBaTEIbLHOTO MPOIECCa COCTABIISIIOT 3HAYUTENIBHYIO YACTh OOpallleHUu K HUM.

Cucremoit oOpazoBanus [leHzeHckoil obnactu Jj1si OBbIIEHUS 3()PEKTUBHOCTH
paboThl  YMOJHOMOUYEHHBIX ObUla BbIOpaHA TEXHOJOTHUS MPUMHUPEHHUS, KOTOopas
peain3yeTcs 4Yepe3 MIKOJIbHBIE CIIYKObI MPUMUPEHUST. MEeTOANYECKYIO COCTABIISIONTYIO
NESATETLHOCTU  CITYXKO OpUMHUPEHUs O0pa3yloT MPHUHIUIBI BOCCTAHOBUTEIbHOM
Menuanuu. B kadecTBe BaKHEMIIEro pe3ysibTara BOCCTAHOBUTEIBHOM MeEIUAlUU
paccMaTpHUBAIOTCS BOCCTAaHOBUTENIbHBIC IEUCTBUS (M3BUHEHUE, MPOIIEHUE, CTPEMIICHUE
HUCKpEHHE 3arflaJluTh MPUYUHEHHBIM Bped), TO €CTh TaKhe JCHCTBUS, KOTOpbIC
MOMOTAIOT UCTIPABUTH MOCIEICTBHS KOH(MIMKTHON WM KPUMUHAIBHOW CUTYaIUH.

3HaUMMOCTh HayaTOM cucTeMoil oOpa3oBanusa IleH3eHckoil obnacTu pabOTHI
noaTrBepkaaercs HanmonanbHOM cTparernend AEHMCTBUM B MHTepecax nered Ha 2012 -
2017 ronpl, yrBepxkaenHon 1 urons 2012 r. Ykazom [Ipesuaenta Poccun. B VI rnase
ATOrO BAXXHOT'O JOKYMEHTa 3allMCaHo cieaywomee «B uenax  pazeumus
OpPYIHCECMBEHHO20 K PEDEHKY Rpagocyous npedycmampueaemcs ... Op2aHu3ayus
WIKOIbHBIX CAYHCO NPUMUPEHUA, HAUENeHHbIX HA paspeuieHue KOHPIUKmMOoe 6
00pA308aMENbHBIX YUPEHCOCHUAX, NPOPUIAKMUKY NPACOHAPYUIEHUUI Oemell U
nOOpOCMKO8, yiyuuieHue OMHOUICHUIL 6 00PA308aMeETbHOM YUPEIHCOCHUU .

[[IxonbpHast Meawalus CYIIECTBYET BO MHOTMX CTpaHax Mwupa: B ABCTpaliud,
Kanane, Homoit 3emanmmm, CIIA, BemukoOpuranuu, Ilortnanmguu u CeBepHoH
Wpnaunuu, Wtanuu, Pymbiauum, Ilomeme, Typuun, I'epmanuum, FHOxuoit Adpuke,
Ykpaune, @unnsanaun, Hopsernn, /lannm, [lIBenuu n npyrux. B HEKOTOpBIX cTpaHax
(Kupruzusi, benopyccusi, JIaTBust) mikojgbHas MeIualus JeaeT nepBble IIary.

B Poccuiickoit denepaiiii Ha OCHOBE MHPOBOI'O OMBITA CTPOUTCS COOCTBEHHAS
MOJIeNb IIKOJIbHOM Meauanuu. PaboTta B 3ToM HampaBieHuu B TeueHue 10 et Bemercs
entpom «CypaedbHo-npaBoBoii pedopmb» (r. MockBa). 3a 3TH TOAbl MIKOJIbHBIC
CIIykObl TPUMHUpPEHHUS OBUTM CO3JaHBl BO MHOTHX pErHoHaX W Topomax Poccum:
Mockse, Ilepmckom kpae, Bomrorpaze, Benukom Hosropome, Kazanu, Tromenw,
Camape u npyrux.

JlanHblii COOpPHHK MAaTEpPUANIOB  COJACPKHUT HHPOPMAIMIO O TOAXO0AaxX K
OpraHu3alliyd CIyXObl TPUMHUPEHHS B 00pa30BaTEIbHOM YUYPEXKIECHUU, dTamax e€
OpraHu3aluy, MPOUEAYypPEe HUCIONb30BAHUSI METOJIa BOCCTAHOBUTEIHHOW MEIAUAllUU B
MIPAKTUKE 00pa30BATEIILHOTO YUPEKICHUSI.



OCHOBHBIE 3TAIIbBI CO3JAHUSA B PETHOHE
HIKOJBbHBIX CJIYKb IPUMHWPEHUA

Jlna coz0anun cemu WKOAbHBIX CAYHCO NPUMUPEHUA HEOOX00UMO:
e pa3palboTaTh M peAU30BaTh MHJIOTHBIM MPOEKT CO3JaHMS IIKOJIBHBIX CITYkKO
MPUMHUPEHUS B HECKOJIbKUX 00Pa30BaTEIbHBIX YUPEKICHUSIX PETUOHA;
e pa3paboTaTh U peasu30BaTh MPOEKT CO3JaHUS MIKOJBHBIX CIYKO MPUMUPEHUS B
MacutTabax peruoHa;
® CO03/IaTh PErHOHAIBLHOE COOOIIECTBO KypaTapoOB MIKOJBHBIX CIYKO MPUMUPEHUS U
y4acTBOBaTh B JCATEIBHOCTH POCCHMCKOTO COOOIIECTBA MEAUATOPOB U
KypaTOpOB IIKOJbHBIX CIY>KO MPUMHUPEHHUS.
Takum 00pa3oM, MOXXHO TOBOPHUTH O TPEX BAXKHEHIIMX 3Tanmax BHEAPEHUS U
pa3BuTus Ha  Tepputopuu  IleHseHckoit — oOjmacTh  JTAaHHOM  TEXHOJIOTHH
BOCCTAHOBUTEIHHOTO MPABOCYIUS.

Oman 1. Pa3zpabomka u peanuzauyusa npoeKma co30aHUA WKOJIbHBIX CIYHCO
NPUMUPEHUA 6 OMOETbHBIX 00Ue00Pa306aMeNbHbIX YUPEHCOCHUAX KAK NUTOMHbBIX
nj10Wa0o0K, nPEOnoNazaulezo:

e (opMUpOBaHME KOMAaHIbl MHHUIIMATOPOB W OCBOCHHE MMM HABBIKOB BEIYIIUX
MporpaMM NpUMHUPEHUS Ha 0a3e TEXHOJOTMH BOCCTAHOBUTEIBHON MEIUallUu;

e ormpeaenenne GyHKIMI U YCTPOUCTBA MIJIOTHOM TUTOIIA K,

® BKIJIIOYEHHUE JETCKOT0 COOOIIECTBa B MPOLIECC PeaIU3allii IPOEKTa;

e pa3paboTKa W MPUHITHE JTOKYMEHTOB, 00ECIEeUnBAONIUX (DYHKIIMOHUPOBAHUE U
pa3BUTHE NEATEIbHOCTH MIUJIOTHOM TIIOIIAJIKY;

® OpraHu3alliy U IPOBEICHUE MEPOIPUSITHIA 110 paboTe CO ciydaeM;

e pa3paboTka yHUBepcalibHOW (opMbl 1O cOOpy HMH(pOpMAIUK, MOHUTOPUHT U
OLICHKA.

Oman 2. Pa3zpabomka u peanuzayusa npoeKma co30AHUA WKOJbHBIX CAYHCO
npumupenus ¢ macuimadax pezuona. J1jis KOMaHJbl, peaTu3yIOlEel JaHHBIM MPOEKT,
BAXKHO!

e pa3paboTaTh W YTBEPJAUTH HA YPOBHE MPABUTEILCTBA PETHOHA MPOEKT CO3AaHUS
IIKOJIBHBIX CIIY>KO MpuMUpeHust U GOpMbI OJIEPKKU TaKOH padOThI;

® TpPOBECTH pabOTy CO CHEIUATUCTAMU W YIPABJICHIIAMH PAOHHBIX 3BEHBEB IO
UH()OPMUPOBAHHIO U 00YUCHHIO;

e cdopmupoBaTh paboyue opraHbl COOOIIECTBA MPAKTUKOB W PYKOBOJUTEIICH,
MO3BOJISIIONIME YIPABIISITH POIIECCOM Pa3BUTHS U (HYHKIIMOHUPOBAHUS JTAHHOTO
MIPOEKTa KaK Ha YPOBHE PEroOHa, TaK U B MyHUIIMIIAJBHBIX 00pa30BaAHUSIX;

® TOJAKIIOYNATh K YYaCTUIO B TIPOEKTE€ OpPraHbl M YUYPEXKJACHUS CHUCTEMbI
nporIakTUKK O€3HAT30PHOCTH U TTPABOHAPYIIICHHH.

Iman 3. Co30anue pezZUoOHAIbHO20 CcOoOOWecmea u yuacmusa 6 O0eamelbHOCmuU
POCCUIICKO20 CcO00uwecmea 80CCMAHOBUMENbHOU 106CHANbHON Ocmuyid. [{ns
KOMaH/Ibl, peaiu3yIoIeil MUIOTHBIN MPOEKT, BAKHO pa3padoTaTh:

® OpraHu3alMOHHO-TIPAaBOBYIO (hopMy cO00IIEeCTBA;

e cTpaTeruto U GopMbl B3aMMOICHCTBUSI COOOIIECTBA C PETMOHAIBHBIMU OpTaHaMU
BJIACTHU M OOIIEPOCCUNUCKHIM JIBIIKCHHEM IIKOJIBHBIX CITY>KO IPUMHUPEHUS.



IlonsiTHe BOCCTAHOBHUTEIbLHOM MeAUAIIMH

[Toxg Menuanueit 0OBIYHO MOHUMAETCS MPOIIECC, B paMKaX KOTOPOTO YYaCTHUKH C
MTOMOIIBIO0 OECIIPUCTPACTHON TPEThEH CTOPOHBI (MEIMATOPa) pa3peniaroT KOHQIUKT.

BoccranoBuTenbHas Meauanus — 3TO NPOLECC, B KOTOPOM MEIHATOP CO3HAET
YCIOBHUS Il BOCCTAaHOBJICHHS CIHOCOOHOCTH JIIOJIEM TOHMMAaTh Jpyr JApyra H
JIOTOBAapUBaThCA O NPHEMJIEMBIX IS HUX BapWaHTaxX pas3perieHus mpodieM (TpH
HEOOXOJUMOCTH - O 3arjIa)KMBaHUU MPUYMHEHHOTO BpPENa), BOSHUKIIUX B pPE3yJbTaTe
KOH(JIMKTHBIX WM KPUMHUHAIBHBIX CHTYAITHM.

B Xxome BOCCTaHOBUTENBHONW MEAMAIIMUM Ba)XXHO, YTOOBI CTOPOHBI HMENHU
BO3MOXKHOCTh OCBOOOJIUTHCSI OT HEraTUBHBIX COCTOSIHUM W OOpEecTH pecype s
COBMECTHOI'O TOMCKa BBIXOJA U3 CUTYyallMh. BoCcCTaHOBUTENbHAS MEAWALMS BKIIFOYAET
MpeABapUTEIbHbIC BCTPEUYH MEIUATOPa ¢ KaKJIOM U3 CTOPOH IO OTAEIBHOCTH U OOIIYIO
BCTPEUY CTOPOH C YHaCTHEM MEIHUATOPA.

OcHOBHBbIE IPUHIUIIBI BOCCTAHOBUTEILHOW MeaTuaAlUN

o Jlooposoavnocmey yuacmus cmopou
CTopoHBI y4acTBYIOT BO BCTpeu€ JOOpPOBOJIBHO, MPUHYXKIEHUE B Kakoi-mubo dopme
CTOPOH K y4acTuro HefonycTuMo. CTOPOHBI BIIpaBe OTKA3aThCS OT YU4acTHsl B MEIHAIIUN
Kak JI0 €€ HavaJia, TaK U B XOJI€ CaMOi MeIHaIuu.

o Ungopmuposannocmov cmopon
Menauatop 00s13aH MPEIOCTaABUTH CTOPOHAM BCIO HEOOXOIUMYIO0 MHGOPMAIMIO O CYTH
MeJualliy, €€ MPOIEeCcCe U BO3MOMXKHBIX MOCIIEICTBUSIX.

o Heimpanvnocmos meouamopa
Menuatop B paBHOM CTENEHU MOJJIEP)KUBAET CTOPOHBI U UX CTPEMJICHUE B pa3pelieHnun
koH(pukTa. Eciu MeamaTop 4yBCTBYET, YTO HE MOXET COXPAaHATh HEUTPAIBHOCTh, OH
JOJKEH MEepeNaTh €70 APYyroMy MEANATOPY WIHM NPEKPaTUTh Meauanuo. MeauaTop He
MOXET NPUHUMATh OT Kakou-TMOO M3 CTOPOH BO3HATPAXKICHHS, KOTOpPHIE MOTYT
BBI3BATh MOJO3PEHUS B TIOJIJIEPAKKE OJJHOM U3 CTOPOH.

o Konguoenyuanvnocms npoyecca meouayuu
Menuanuss HOCUT KOHGUICHIMAIBHBIN XapakTep. MeauaTop win ciyk0a Meauanuu
oOecrieynBaeT KOHPUACHIIMAIHHOCTh MEAUAIMM W 3alIUTy OT pasTJallieHus
Kacalollluxcs  Mpolecca  MeAualuu  JOKYMEHTOB.  VICKIIOUueHHE  COCTaBIsieT
uHpopMaIus, CBsI3aHHAs C BO3MOXHOW Yrpo30M JKU3HH JHUOO BO3MOXKHOCTHU
COBEpIICHUSI TPECTYIUICHUS; MPH BBIABICHUU 3TOW HHGOpPMAlMM MEIUATOP CTABUT
YYaCTHUKOB B U3BECTHOCTb, UTO JlaHHas uHGopmalus Oynaer pasriaiieHa. Meauartop,
nepenaer nHPoOpMaIrIo 0 pe3yIbTaTaX MEIUAIMHA B CTPYKTYPY, HAIPABUBIIIYIO JIEJI0 HA
Meaualnu. Meauatop MOXKET BECTH 3allUCH U COCTaBIISITH OTYETHI JIJIsi OOCY>KICHUS B
KpYyry MEIuaTopoB W KypaTopoB CiIyx0 mnpumupenus. [Ipm myOmmkarmuu wumeHa
YYaCTHUKOB JOJKHBI OBITh U3MEHEHBI.

o OmeemcmeeHHOCMb CINOPOH U MeOuamopa
Menunatop oTBeuaeT 3a 0€30MACHOCTh YYACTHUKOB Ha BCTpEUE, a TaKKe COOIOACHUE
MPUHLUIOB U CTaHAApTOB. OTBETCTBEHHOCTh 3a PE3yJbTAT MEAUALMH HECYT CTOPOHBI
KOH(JIMKTA, y4acTBYIOIIME B MeAualud. Menuatop HEe MOXKET COBETOBAaTh CTOPOHAM
MPUHSATH TO UJIM UHOE PEIICHHE M0 CYIIECTBY KOH(IUKTA.



o 3acnasicusanue épeoa 0OUOUUKOM
B curyanuu, rne ectb OOMAYMK M JKEpTBA, OTBETCTBEHHOCTh OOHMIYMKA COCTOUT B
3arjlayKMBaHUU Bpea, IPUIMHEHHOTO KEPTBE.

o CamocmoamenbHOCHb CIIYHCO NPUMUPEHUSA
Cnyx0a IpUMUPEHHs] CaMOCTOsITeIbHA B BbIOOpE (hOPM JI€ATEHHOCTH M OpraHU3alliu
mpoiiecca MeIualum.

IIpouecc u pe3yjbTaT MeAHALUN

OCHOBOW BOCCTaHOBHUTEJIBHOW MEIMALMH SIBJISIETCS OPraHU3alUs IUAIOra MEXIY
CTOPOHAaMHM, KOTOPBIA JAaeT BO3MOXKHOCTb CTOPOHAM Jydllle Y3HaTb U IOHATH IPYT
apyra. Jluamor cnocoOCTByeT M3MEHEHHIO OTHOILLIEHU: OT OTHOLIEHUN KOHPPOHTAIUH,
npenyOexIeHuH, ITO0O3PUTEIBHOCTH, arpecCUBHOCTHU K MTO3UTUBHBIM
B3aUMOOTHOILLIEHUSAM. Menuarop MNOMOTraeT BBIPA3UTh M YCHBIIATH TOYKU 3pEHUS,
MHEHHUSI, YyBCTBA CTOPOH, YTO (POPMHPYET MPOCTPAHCTBO B3aMMOIIOHUMAHHS.

BaxueWmmM  pe3yiabTaTOM — BOCCTAHOBUTEIBHOM  MEIMALUUA  SABJSIOTCA
BOCCTAHOBUTEJIbHbIE JEUCTBUS (M3BUHEHHE, NPOLIEHUE, CTPEMJICHHE WCKPEHHE
3arjgaJuTh TNPUYMHEHHBIA BpEN), TO €CThb TaKWe JEHCTBHUSA, KOTOPBIE IMOMOIaroT
UCIIPABUTh MOCIEACTBUS KOHPIUKTHON UM KPUMUHAIBHON CUTYaIIUU.

He MeHee BaXHBIM pe3yJbTaTOM MEAMALMH MOXET OBbITh COIJIAIIEHHE WU
[IPUMUPUTEIBHBIN  JOTOBOpP, II€pElaBacMblii B OpraH, HaIlPaBUBIIMK ClIydyald Ha
Meauanuio. [IpuMupuTenbHbId 10rOBOp (COrJalIeHUE) MOMKET YUYUTHIBATHCS JaHHBIM
OpPraHOM IIpY NMPHUHATUU PELICHUS O JAJbHEUIINX JECUCTBUSIX B OTHOLICHUN YYaCTHUKOB
CUTYyalUU.

BoccranoBurenpHas Mequanys OpUEHTUPOBAHA HA MPOLECC KOMMYHHKALUN, OHA
HaIpaBjieHa, B TEPBYIO OdYepeqb, HAa HAJTAKMBAaHHE B3aWMOINOHUMAaHUs, OOpeTEeHHe
CIIOCOOHOCTH K AMAJIOTY M CHOCOOHOCTH PEIIUTh CUTYyaluio. JJoCcTKeHe coraameHus
CTAHOBHTCSI €CTECTBEHHBIM PE3yJIbTATOM TaKOI'0 MpoLecca.

3amaum ciry:k0b1 IPUMHUPEHUS
HIxkonvnas caysycoa npumupenus — 3mo KOMAHOA 63POCAbIX U NHOOPOCHIKOG,
KOTOpast CTPEMUTCS:

e mpu KOH(IMUKTE CHHU3UTH AaJIMUHUCTPATHUBHBIC, KapaTeiabHbIE BO3JICHCTBUS
B3POCJBIX, @& TAKXE CHJIOBBIE BO3JCHCTBHS M MAHHUITYJISIUUU IOAPOCTKOB U
MEPEBECTU UX B KOHCTPYKTUBHYIO KOMMYHHUKALUIO;

® peajau30BaTh COBMECTHYIO (I€T€l M B3POCHBIX) AEATENBHOCTh MO YIIYYILIEHHUIO
IIKOJbl KaK 3JIEMEHTa CAMOYIIPABJICHUS, NEPEYyCTPAUBAIOMIEN CYHIECTBYIOIINI
THUII YTIPaBIICHUS;

® CTPOUTH IPOLIECC BOCHUTAHUS Ha OCHOBE KOMMYHHMKAllMM U B3aUMOIIOHUMAHUS,
oOpamarbcsi K TAKUM IIEHHOCTSIM, KaK CIIPaBeAJIMBOCTh U OTBETCTBEHHOCTD;

® 1aThb BO3MOXXHOCTh CYIIECTBYIOUIMM B LLIKOJIE COOOIIECTBAM (B3pOCIBIX U JIETEH,
«IOXOB» M «aBTOPUTETOBY», OTIIMYHUKOB U «OOTAaHHUKOBY», OOraThiX M OCHHBIX U
Tp.) MOHAThH APYT Ipyra U YBUJETh B KAXKJIOM YeJIOBEKA, UCXOMAS U3 JTUYHOCTHBIX,
a HE POJIEBBIX OTHOIICHHM.

B kauecTBe OCHOBHOTO MeTOJ]a CBOEH pabOThl LIKOJIBHBIE CIYKObI MPUMUPEHUS
UCIIOJIb3YIOT MeOUAUUIO — NOCPEOHUUECH B0 6 PeuleHUU KOHpIuKma.

KOHE4YHO, MOYKHO TOTOBUTH B WIKOJIE MEIMATOPOB TOJIBKO W3 B3pocibix. Ho
NPUHIMIHAIBHBIM  SIBJISIETCSl  y4acTHE YYEHUKOB IIKOJBI B CIIYXKO0€ NPUMHUpPEHHUS,



IIOCKOJIBKY, 60-nep@blX, 13TO JAeT BO3MOXKHOCTh YJIydllaThb B3aWMOJCHCTBHE U
NOHMMAaHUE HE TOJIBKO B TE€X CUTYyalUsX, O KOTOPBIX CTaJO U3BECTHO B3pPOCIBIM, HO U B
TON cpene, Kyaa B3pocCibIM JocTyna HeT. Beab, eciu MemuaTtopamMu OyIyT TOJBKO
B3pOCJIBIE, TO MHOXKECTBO CUTYallUd HE TOJIBKO HE Pa3pEUIUTCs, HO, CKOpPEE BCEro, MX
NpOCTO HE 3aMeTAT. Bo-eémopwix, TOApPOCTKaM IMpoOIIE JOCTUYL JIOBEpUS CO
CBEPCTHUKAMH — OHHM T'OBOPAT JAPYT C JAPYrOM Ha OJHOM S3bIKE. A @¢-mpembux, s
caMHMX MOJPOCTKOB-MEAMATOPOB paboTa B IIKOJBHBIX CIIY)K0aX HPUMHUPEHHUS] — 3TO
MPEKPaCHbIM TPEHUHT M0 KOHCTPYKTUBHON KOMMYHUKAIIMHU, KOTOPBII UM MPUTOJUTCS B
TaJIbHEUIIEH KU3HU.

B mpouecce cBoel NeATENbHOCTH Cly)k0a NPUMHUPEHMsI pEIIaeT CIeAyIoIne
3a0auu, HATIpaBJICHHbIE Ha Pa0OTy ¢ KOH(PIMKTaAMU M HAMPSHKEHHOCTHIO B HIKOJIBHOM
COOOIIIECTBE:

® [poOBeJEHUE Meaualuu (IMporpaMM MPUMHUPEHHUS) MEXAY KOHQPIUKTYIOIIUMU
CTOPOHAMH, & TAKKE MEKIY OOMAUYUKOM U MMOTEPIIEBIINM;

® [POCBELIECHUE U NPE3EHTALMOHHBIE MEPOINPUATHS JUIsl BCEH WIKOJbI (YUUTENIEH,
poauTeneil, aIMMHHCTPAMA W YYEHHUKOB) C LEJIbI0O MPOSICHEHUS LIEHHOCTEU

BOCCTAHOBUTEJIBHOIO MOJAXO0Ja M YBEIWYEHMs YMCIA CUTyaluil, NepeaaBacMbIX

Ha MeJIUaluIo;

® BBICTYIUIEHME Ha TOPOJCKOM YpPOBHE U B CpPEACTBAX MaccoBOW HMHQOpMalUH,
ydacTue B KOH(epeHIusaxX, coopax, TPEHUHIaX, CIeNUaIN3MPOBAHHBIX CMEHAX;

e 00y4eHHE UIKOJIbHUKOB KOHCTPYKTUBHON KOMMYHUKAILIUU U MEJIUALIUY;

® HAJIaKMBAHHE B3aUMONOHMMAHMUS MEXIY pa3HbIMU JIIOJAbMH, OpraHU3alus

«UIKOJBHBIX KOH(EPEHLHI» U «KPYTOB» JJISl PELICHMs BaXXHBIX JJIA IIKOJIBHOIO

coo01ecTBa NpoOJIEMHBIX BOIIPOCOB.

CTpykTypa ciayx0bl NPUMHUPEHUS

B OosnblinHCTBE ciydaeB cily:)k0a MPUMUPEHUSI COCTOUT U3 KypaTopa (OOBIYHO
3TO 3aMECTHUTEIb JTUPEKTOPA MO yueOHO-BOCIIUTATEIbHOM paboTe, COIMaNbHOM Menaror,
Nearor JOMOJHUTEIBHOIO 00pa30BaHUs, PEXe MCUXOJOr WIM OAUH U3 y4UUTelel; B
HalleM cllydyae - 3TO YTMOJIHOMOYEHHBIM IO MpaBaM YYacTHUKOB 0Opa3oBaTEIbHOTO
IpoLecca) U NopsaKa IeCATH IIKOJIbHUKOB.

Bce a1y moau npoxoAsT MOATOTOBKY B Ka4eCTBE MEIMATOPOB, aJIMUHHUCTpALUS
IIKOJIBI TIOJACPKUBACT CO37aHHe CIYyXObl mpuMmupeHus. B ciayxbe D0MKHBI OBITH
B3pOCJIbIE MEAUATOPBI (IS TEX CUTYaLUH, KOTOPBIE MTOPOCTKAM HE IO/ CUJTY B CBSI3U C
HX CTATyCOM), OOBIYHO ATOT YEJIOBEK SIBJISIETCSI KypaTOPOM CITYKOBI.

Nupopmanys 0 KOHPIUKTHBIX U MEJIKUX KPUMHUHAIBHBIX CUTyalMsX (Kpakax,
Apakax, op4ye HMMYLIECTBa) MOCTYNAET OT aJMUHUCTPALIUU U TNEJAroroB, a TaKkKe OT
IIKOJIbHUKOB U Yepe3 «IOYTOBBINA AIIUK». MenuaTopsl, KOTOpble OOBIYHO pabOTaIOT B
napax, IpOBOAST IpEIBAPUTENIbHBIE BCTPEYM CO CTOPOHAMU KOHGUIMKTa (IO
OTJENbHOCTH), U CAMU IPUMUPUTENbHBIE BCTpeuH. [{s pacnpocTpaHeHus: HH(GOpMAaIMu
O CBOUX LIEHHOCTSIX U CBOEH MPAKTUKE CITyKOa MPOBOAUT MPE3EHTAIMH IS TIe/1aroros,
YUYEHHKOB M CBEPCTHHKOB, BBICTYIAET HA KOH(EPEHUUAX, U3JAET CTEHTa3eTy U T.II.



pesyNsTaTax BCTPENM. ! CO3RaHMe BriCOKOrO
P B3POCTIBIE | WKOTbHUKM | e e
YNHTENAMK, PORHTENAMM 1 . WrONbHIKOS
AAMUHKUCTPAYMER - : R : -
LWKONBbHARA CNYXBA NPUMUPEHUA
Mpumepro 10 yenosex 1 BIPOCNbIR KypaTop
CNYXBA:
NPOBOAMT NPUMUPUTENbHBIE BCTPEUM, A =
yqacTeyer 8 oGyueHun u Cynepeusnm, NPOBOAUT ONOTRITErbA
BaaumaneAcTane co PEKNaMHbie ¥ NPOCBETUTENLCKHE MEPONPUATHA, | | HaNPaBneHiA:
WEONDLHLIM NCUXONOMOM | | NPOBEJEHIe TPEHHHIOB,
COUMANBHBIM NGJATOroM /' / \ \ WedCTeO M NP,
inpopmayma Nivkivie obpawennn | | Mindopmaymus KongnuxTel
0 KOHPNUKTAX 8 cnyxby "3 «ALMKa NOAPOCTKOB, O KOTOPbIX
OF yNHTeNe# ¥ M3 OT B3POCHBIX obpaweniits U TN, | | CTANO HIBECTHO CAMMM
AAMUHUCTPAUMM WxoN! | | NOAPOCTXOS BeayWMM

Kuay6 Begymmx

VY MenuaTopoB M KypaTtopa CIIy»Obl BO3HUKAET JNBOMCTBEHHAs mo3utusi. C oTHOM
CTOPOHBI, OHM 3aBUCAT (IO KpaitHel mepe, popmanbHO) OT aJIMUHHUCTPALIMU IIKOJBI (a
YYEHHKHU U OT TIEAAroroB), C APYrol — TOJDKHBI OBITh HE3aBUCUMBIMU U HEUTPATHHBIMU.
OgauM U3 crocoOOB CIUIAKUBAHUS JAaHHOW MPOOJEMBbI SIBISIETCA CO3/IaHUE KiyOa
BEJYIIUX, B KOTOPOM IOCTENEHHO (PopMUPOBAIOChL Obl CBOE COOOIECTBO, U TJIE
BEIYIIANA MOTyYas Obl MOJACPKKY CBOMX KOJIJIET M MTAPTHEPOB.

Kityd HeoOxonuMm Taxoke a1 OOIIeHHs M aHaIu3a (Ha CYNEpBU3USIX) MPOLIEIIINX
Menuanuii  (MOCKOJBKY, COOJofasi MPUHUUN KOH(PUAEHIUATBHOCTH, BEIYIIUNH HE
MOXET C KeM-JIM00 U3 MOCTOPOHHUX 00CYXKIaTh MpoUcXosiiee Ha Meauaiun). Kpome
TOro, 0e3 OOCYXIEeHUH C KOJUIeraMd TPYOHO NPEACTaBUTh JUYHOCTHBIA U
npoecCHOHATIBHBI POCT MeIuaTopa, TaKk Kak €My CaMOMY YBHUJETb «IpoOesbD» B
CBOEH paboTe OYeHb HENpocTO (Jake paboras B mape), a MOMOIIL TOBAPHILEH II0
pabote OyaeT crnocoOCTBOBATh PA3BUTHIO.

U nocnennee: kay0 Benymux (MeIMaTOpOB) BaXKEH MOJIPOCTKAM, OCOOEHHO, €CIH
TaM «KUIUT XU3HBY». FOHBIE Menmatopsl npuxoasaT B CiyxOy MpUMHPEHUS, B TOM
quCIIe JUIsl OOIICHUS U SIPKUX MEPEKUBAHUIMA, YTO CBOMCTBEHHO UX BO3PACTY.

OnHako CyliecTByeT OMacHOCTb, YTO KIYO BEIYIIMX MOXKET NPEBPATUTHCS B
3aTAHYBIIMNICA TPEHUHT WM TOJIPOCTKOBBIM KiIy0, TNe TJIaBHBIM 00pa3oM OyayT
pemarbcsi JUYHOCTHBIE MPOOJeMbl y4acTHUKOB. (OCHOBHAs JIESTEIBHOCTH CIIYXKOBbI
coctonT B paboTe 1O paspemieHni0 KOH(QINKTOB W HW3MEHEHUIO IIKOJIHHOTO
cooliecTBa, a KIy0 — JIWIIb CPEACTBO Ui pelieHus 3Tux 3amad. Ecim pabota ¢
KOH(MDJIUKTAMU HE BENEeTCsA, TO TaKyl TpPYIIY BpsA JU MOXXHO CUMTATh CIIYyXOOH
MIPUMHUPCHHS.

CynepBusus
[Ipomecc moATrOTOBKM BeAymuxX (MEIUATOPOB) HE MOXKET COCTOSATH TOJBKO W3
NPOXOXICHUS TPEHUHTA, OH O0053aTeNbHO BKIIIOYAET IMPOBEICHNWE HECKOIbKHUX
HACTOSIIMUX MeAuanui (0T YeThIpeX 0 BOCHMH), KOTOPHIC aHAJTU3UPYIOTCS Ha
CYNEpPBU3UU B KPYT'Y MEAHATOPOB, C KypaTOpOM WIIH 00Jiee OMBITHBIM METUATOPOM.
YacTto Ha cymepBU3UH 00CYKIAIOTCSI CIEAYIONIUE BOPOCHI:



® YIAI0Ch JIU BEIYIIEMY YAEPKaTh CBOIO MO3UIHIO, B KAKMX MECTaX OH €€ «TEePS»
1 9TO ITOMOTJIO BEPHYTHCSI 0OpPaTHO;
® TIOHSJIM CTOPOHBI Ha MPEIBAPUTEIBLHOM BCTpPEYE O MPEACTOSIICH MeIualuu, ¢
KaKUMU OKHJIAHUSMH OHU TIPUIYT;
® YIaJ0Ch JIU CTOPOHAM W30aBHUTHCS OT HETATUBHBIX TEPEKWBAHWM (HEHABUCTH,
cTpaxa, OOUIbI U T.]1.);
® YIaJ0Ch JIU CTOPOHAM CAMHUM HAWTH PEIICHUE CUTYAIHH;
® KaKue YyBCTBA MCIBITHIBAI CaM MEAUATOP B Xoje mporpammel? He octanocs mm y
HET'0 CaMOro IOCJI€ He€ HEraTUBHBIX SMOILIUH;
e YTO HOBOI'O OH CaM OCO3HAJI B XOJ€ DTOW MeIHAIIUH.
OnHOBpEMEHHO aHAIM3UPYETCS W padboTa ciykObl. Takue BOMPOCHI, HAPUMED,
KaK yBEIMYCHHE 4YHCIA IepelaBaeMbIX B CIyKOy TPUMHUPCHHS CHUTYaIlUi,
B3aMMOJICHCTBHE C MearoraMu, Ipu3HaHWe, TIOBBIIIIEHUE CTaTyca CIyKObI U APyTHE.

IIpoBenenue npeseHTanui

[Ipocto mnpoBeneHuWe MenHalMM B IIKOJE€ HE MPUHECET 3HAYMTEIBHOIO
pe3ynbTata, €cli y IIKOJBHOTO0 coo0liecTBa He OyIeT NOCTENeHHO MEHSThCS
OTHOIIEHUE K KOH(IIMKTY, Haka3aHusM M K camoid wmeauauuu. IlosTomy 3amaya
MPE3eHTALUN HE TOIBKO paccKa3aTh O LIEHHOCTSAX U TEXHOJIIOTHH CIIY>KObl IPUMUPEHUS,
HO TaK>Ke MPUOOPECTU CTOPOHHUKOB CPENIU IIKOJbHUKOB, aIMUHUCTPALIMH, YUYUTENEH U
poauteneil. MUHMMalIbHAs MOAAEPKKA OyIEeT 3aKI0YaThCs B Nepenade KOH(IUKTOB B
CIIyk0y Ha MeAMAaIMio, HO BO3MOXKHO MOCTENEHHO OKPY>KAIOIIMEe HAYHYT MEHSTh CBOU
B3IJISAIbl U OTHOLLEHUE K COMEPHUKAM, & MOXET ObITh 3aXOTAT OOYUYHUTHCS AESITEIbHOCTH
Meauatopa. Kak wu3BecTHO, Nydmuii mpumep — COOCTBeHHas mpakThka. [loatomy
BBICTYIUJICHUSI TOAPOCTKOB-MEIUATOPOB XOpOUIo yOexaaroT ciymarene. Eciu B
IIKOJIE €Ill€ HET CBOMX MEIUAaTOPOB, MOKHO IPUIJIACUTH BBICTYIUTh BEAYIIUX U3 TOU
IIKOJIbI, TJI€ CITYK0a MPUMHUPEHUS yKE CYIIECTBYET.

He nomxHbl myraTe AUCKYCCHUH U «OCTPbIE» BONPOCHL. I10CKONIBKY Haes CiayKObl
NPUMUPEHUS HOBasl U HENPUBBIYHAS, TO COMHEHHUS Yy Jojiel OyayT obs3arensHo. Ecinu
Ha HEKOTOpbI€ BOIPOCH HE OyAeT OTBETa, MOXXHO B 3TOM YECTHO NPHU3HATHCA U
MPEIJIOKUTh IOUCKATh PEIEHUE BMECTE.

Y4uTeJ MU MOTYT BbICKA3bIBATHCS CJIEAYIOLINE ONACEHUs
* /lemu ne mocym pazpewiamop KOHGIAUKMbL
HeiictBuTenbHO, 0€3 MOATOTOBKM He MoOryT. Ho, kak mnoka3ana Haimla MpaKTHKa,
00y4eHHbIE MOAPOCTKU TOpa3Ao Jydlle TOHUMAIOT CBOMX CBEPCTHUKOB U CIPABIISIOTCS
CO MHOTMMHU CJIO)XKHBIMU CHUTYallUIMH (MHOTOMECSYHBIE TPOTYJIbl, KOHQIUKTHI
«YyUUTENb-YUCHHUK», TOAPOCTKOBBIE «CTPEIKW» U «pa300pKu», KOH(MIUKTHI MEXITY
JIETHMU Pa3HbIX HAIIMOHATHHOCTEH U TIp.).
e Ilpozpamma npumupenusn 0e3 HaKA3aHUA npuyyaem Hapywumesneu K
be3omeemcmeenHocmu
Ho rnaBHBI BOmpoc mporpaMMbl — JIMYHAs OTBETCTBEHHOCTh OOUIYMKA TeEpes
xkepTBoil. M ecnu CTOPOHBI caMM MPUILIM K COIVIAIIEHUIO, TO, CKOPEE BCETr0, OHU €ro
BBINONHAT. B ciayuae oTka3a oOMAYMKa WIM HEYJOBJIETBOPEHHS JKEPTBBI JIEJO
nepenaerca B TPAJULMOHHBIE CTPYKTYphl (NIEACOBET, COBET MO NPO(UIAKTUKE
IIPaBOHAPYIIEHU U TIp.).



e [IIkonbHuKam onacHo 0aeams 6 PyKu 61acmp — OHU UCRONB3YIOM €€ 8 C6OUX UenAX
Kaxnprii moapoCTOK CTPEMUTCA K CaMOYTBEPKACHHUIO, U 3TO €CTECTBEHHOE >KEJIaHUE.
st TOro 4To0BI ATO CTPEMIIEHUE HE BBIIUIO 32 ATUYECKUE TPAHULIBI, CIIYKOY KypUpyeT
B3pOCIbIN (HampuMep, 3aMECTHTENb aupekTopa 1nmo YBP wnmm cormumansHBIN memaror),
KOTOPBIM MOMOTaeT y4alluMcs pa3oopaThCsi B CIOXKHBIX CIIydasx, a TaKxke 00CYyKIaeT
pe3yJIbTaThl MPOBEAEHHBIX IporpamMmMm. KpomMe Toro, B mponecce noAroTOBKU BEAYIINX
Ha CYNEpPBU3HUAX ClIENyeT OOpaTHTh MX BHUMAHHE HAa dTHUYECKHE MOMEHTHI, KOTOpHIE,
HAIPUMEP, MOTYT OBITh OTPAKEHBI B KOJEKCE BEIYIIIETO.

*Yuacmuuku ecmpeuu Mo2ym omomcmums 6e0yuiemy

Ecnu Benymuit He OyAeT COXpaHATh HEUTPATBHOCTh U YYUTHIBATh HHTEPECHI CTOPOH, TO
TEOPETUUYECKH TaKasi ONMACHOCTh CymiecTByeT. [loaToMy Beaymue paboTaroT TOIBKO MPU
JIOOPOBOJILHOM COTJIaCHM CTOPOH M HE BBIHOCIT KaKMX-THOO perieHui. B CIIoXKHBIX
CIIy4asiX MPEAIONaraeTcs y4acTue B3pocioro.

I'pynna noaaep:kku

DTO MOIPOCTKH, KOTOPHIE CaMU HE MPOBOIAT MPOTPAMMBI IPUMUPEHUS, HO TIPU
ATOM TONJCPKUBAIOT HJEU CIYXObl npuMupenus. [loaToMy, Korga OHHM Y3HAKOT O
KOH(MIIUKTE, TO MOTYT KBaJU(UIIMPOBAHHO COPHEHTHPOBATHCS B TPOUCXOJAIIEM H
HaAIMpPaBUTh yYACTHUKOB KOH(IIMKTA B CIyXOy mpumupenus. B pesymnbrate, ciayxOa
OyIeT TOCTOSHHO B Kypce NPOUCXOJAIIEro B MmIKoie. YacTto pebsra W3 TPYIIIBI
MOJIICP)KKH TIPOBOASAT MPE3CHTAIINH, BBITYCKAIOT CTEHTa3eThl M OKAa3bIBAIOT APYTYIO
MIOMOIIIb CITYXO0e€.

B3aumonencreue ¢ poauTeasaMu
Ponurensim BaxkHO 3HATh, BO UTO BOBJIEKAIOTCS UX JETU U K KAKUM MOCIEICTBUAM
3TO MPUBEIET, MOITOMY CIYX)0a IPUMUPEHHS 0043aTEIbHO MPOBOAUT MPE3CHTALINIO Ha
poauTenbCckux coOpanusx. Emie Oosbliee BHUMAaHME — YACNAETCS  POJIUTENSAM
MEINATOPOB, MO3TOMY C HHUMM JIy4YII€ NEPETOBOPUTH JIMYHO KypaTopy U IOIYYHUTH
NUCHbMEHHOE pa3pelieHre Ha y4acThe UX peOeHKa B JAEATEIbHOCTU IIKOIbHON CIIYKOBI
MIPUMUPEHUS.

IHo3unus ncuxoJiora
Yame Bcero co ciayx00i MPUMUPEHUS COTPYTHUYAIOT IIKOJIBHBIC MCHUXOJOTH.
[Icuxomor MOKeT OBITh TIOJIE3€H MEIUATOpaM B OCBOCHUU HABBHIKOB KOMMYHHKAIUH, a
MEIMATOPhI, B Cllydae HEOOXOJAMMOCTH Ha IporpaMme, MOTYT IOMOYb yYaCTHHKAM
KOH(MIUKTa cPOPMYyIUPOBATH 3aMPOC K MICUXOJIOTY.

IHo3unus kyparopa

Kyparop — 4denoBek, co3mamomuii Ciyx0y NPUMHPEHUS, MOIb3YIOIUNACS
JIOBEpUEM YYEHHUKOB, TOTOBBIM HE MEHEE OJJHOTO Y4eOHOT0 rojia YIpaBJsiTh MPOIECCOM
CTAHOBJICHUS CIY>KObl. DTO TO3UIIMS aKTUBHUCTA, YIpPaBIIEHIIA, CIIOCOOHOTO peuaTh
HECTaHJapTHBIE 3aa4M, YIPABIATh MOJAPOCTKOBBIM KOJUIEKTUBOM U OTCTAMBAaTh CBOIO
no3uuuoo. Takke OOBIYHO MMEHHO K HEMY B IIKOJIE coOupaercss HHPOpMalus O
koH(pmukTax. Kypatop 00s3aTeNbHO y4acTBYeT B TPEHUHTE M B CIIOXKHBIX CIydasx
MOJKET caM MPOBOJIUTH MEIUAIMHU (MU BMECTE C MEIMATOPAMHU — IKOJIbHUKAMHU).



Ho3uuus ciry:x0bl

Cayx0a npuMupeHHs SBISETCS ajlbTEPHATHUBOM CYIIECTBYIOLIUM croco0am
pearupoBaHus Ha KOH(MDIUKTB, M HE 0053aT€IbHO OTMEHSET CaHKIUU. Takxke
HEBO3MOYKHO HCKJIIOUUTH BEPOSITHOCTh JpaK B IMOJPOCTKOBOM cooOuiectBe. Ciyxba
NPUMHUPEHUS] CTPEMUTCS, 4TOObl KOHQIMKTHI B IMEpPBYIO OYEpElb HAIMpPaBIsUIMNCh Ha
MEINALUIO.

X0Ts caMH TIpOrpaMMbl IPUMUPEHUSI IPOBOJATCS TOJIBKO 100POBOJIBHO, T.€. IPU
SBHOM COIJIACHM CTOPOH KOH(JIMKTA, Ha «IIPEIBAPUTEIbHYIO BCTPEUY» aIMUHUCTPALUS
OOBIYHO HAIPABJIAET, HOCKOJIBKY JIJISl IPUHATHUS JOOPOBOJIBHOTO PEUICHHS Y IIKOJIbHUKA
JIOKHa ObITh  MHQOpMamuss O BO3MOXKHOCTAX ClIyxkObl mnpumupenus. Ha
NpeIBapUTEILHON BCTpEUE KaK pa3 U OOCYKIAIOTCS pa3iNyYHble BapHUAHTHI PEIICHUS
KOH()JIMKTA, B TOM YHUCJIE€ YepPEe3 MPUMHUPUTEIIbHYIO BCTPEUY.

Ecnu undopmanus nepenaHa U3 aAMUHHCTpAaUUU (OT ydHTeNel), TO MEAUaTop
WIH KypaTrop MOrYyT COOOIIMTh UM O pe3yibTare BCTPEYM M O JOCTUTHYTHIX
JIOTOBOPEHHOCTSIX MEXIY Yy4YaCTHUKaMU KOH(IIMKTA, HO HE O MPOUCXONSIIEM Ha
meananud. O ToMm, Kakas uHpopMmaius OyJeT mepeaaHa yYUTeIsIM U aJMHUHUCTPAIH
oOcyKaaercs B KOHIIE caMOi Menuanuu (Kak MpaBuiio, 3TO MYHKThl IPUMUPUTEIHHOTO
JIOTOBOPA).

Ha w™eamammu B ciyx0e NpPpUMUPEHHUS YYACTHUKM KOHQIMKTa HaXOMAST
YHUKAJbHOE pEeUIeHUE JJI1 KOHKPETHOM CUTYyallud, U KOTOPOE YCTpamBaeT UX OOOHUX.
Pemenue Britouaer B ceOs HMCHOPABICHUS BCEX HETATUBHBIX IMOCIEACTBUN COOBITHS
(HacKoOJIBKO 3TO BO3MOXKHO). OOBIYHO A3TO BOCHPUHHUMAETCS, KaK BOCCTAHOBJIEHHE
CIPaBEJIMBOCTH.

OoOpa3oBaTeabHast PyHKIUS CIYKOBI

KBamudukanus, monydyaemMas BEAyIIMMU IMKOJIBHBIX CIYyXKO MPUMHPCHUSA,
yHHUKallbHAa. HU OJMH TPEHWHT 1O TOJEPAaHTHOCTH WIIM HaBBIKaM OOIIEHUS HE MOXKET
CPaBHUTBHCS C Y4acTHEM B PEIICHWU KOH(IMKTa POBECHUKOB, MOTOMY YTO BEIYIIUN
YYacTBYET B PEIICHUU PEabHOM, 3HAUMMOM /TSI HETO M IPYTUX YYaCTHUKOB CUTYAIlUH,
B KOTOpPOW 00€ CTOPOHBI CUHTAIOT ceOsl MpPaBbIMHU, W HAAO MOMOYh UM CaMHUM HaNTH
BBIXO/I.

HaBbiku meperoBopimka MeIuaTop MOXET WCIOIb30BaTh HE TOIBKO B CIyKOe
NPUMUPEHUs, HO U B CBOCH ceMbe (0 YeM HaM He pa3 TOBOPUJIM CaMH IMOAPOCTKH), B
oOIIeHUU C JApy3bsiMU, B Oyaymiedl »xu3Hu. ['ne Obl Menuaropam HHU TMPHUILIOCH
paboTaTh, B CJI0KHOW CUTYallMH UM BCETa MPUTOSATCS HABBIKM KOMMYHHUKAIIWH.

Cnyx0y nmpuMUpEHUs MO’KHO pacCMaTpUBaTh U KaK TMOBBIIIEHUE KBATU(DUKAIIUN
MEIaroroB B CMBICIE OCBOEHUS HWMH CIIOCOOOB KOHCTPYKTHBHON KOMMYHHKAITUH,
ynpaBieHus] KOHQIMKTaMH U OOpEeTEeHHs Bephl B BO3MOXKHOCTH JIeT€H CaMHUM HaWTH
BBIXOJT U3 TTPOOJIEMBI.

JTanbl CO3JAAHUA IKOJbHOMN CJIyKObI IPUMHUPEHUSA

Oran Meponpusitue OTBETCTBEHHBIE
1 BeTpeuun ¢ anMuHUCTpanuen Kokl - aupektTopoM | crienranuctsl [ITIMC
Y €r0 3aMECTUTENSIMU, Y TOJTHOMOYEHHBIM 10 LEHTpA

npaBaM YYaCTHHKOB 00pa30BaTeIbHOrO Mpolecca

2 IIpeseHTanus npoekTa i neaarornueckoro crennasuctsl [TTIMC




kosutekTuBa [1Ikob HEHTpa
3 [Tpunstue lkomnoit pemenus o coznanuu Ciyx6s1 | [llkona
4 Onpenenenue miana Bzaumoerctsus [NITIMC I[IIIMC uentp
LenTpor u HIxomnsl [Ikosa
3) Onpenenenue Kyparopa miomanaku B [koie [Ikomna
6 Omnpenenenue CTpaTeruu U KpuTepues Habopa [ITIMC uentp
nogapoctkoB B IIICII [Ixona
7 Omnpenenenue cocraBa KoMaHabl moapocTkoB aig | Llentp + llkomna
oOyyJarolero TpeHuHra (pa3paboTka aHKeT,
MIPOBEJICHNE AaHKETUPOBAHHS)
8 OOyuaronuit TpexIHEBHbIN CeMUHAp 111 KoMaHAsl | CrienuanucThl
HICIT (1-s1 cTymeHs) I[IIIMC uentpa
9 Coznanne Ilomoxenus o IIICII B mxorte, komanna [1ICII
MIPOBEJICHNE MPE3EHTAIMOHHBIX MEPONPUITUI COBMECTHO C
KypaTopoM
10 | CynepBuU30OpCKOE COMPOBOKICHUE JIEATEIIBHOCTH crenuanuctsl [TTIMC
IUIOMIAJIKH (aHAIU3 CITy4aeB) LIEHTPA COBMECTHO C
komagnou HICII n
KypaTopoM
11 | TpeHHHT KOMMYHUKATHBHBIX HABBIKOB JIJIS [IpuBnieueHHbIC
komanasl HHICII CIICLIMAJIMCTHI WU
crnenuanuctsl [ITIMC
LEHTpa
12 | Brmrouenwne IHICII B nearensHOCTD [Ikoma
npodeccronansHOro coobiectra (Becepoccuiickyro
acCOITMAIIUIO BOCCTAHOBUTEIILHOW MEAUAIIUU U TIP.),
y4acThe B KOHPEPEHIUSAX U IPYTUX MEPOTPHUSITHSIX,
MIPE3EHTAIMS TUIOMAKN
13 [Tonsenenue uroros u ananus padotsr HICII 3a cuerpanuctel [ITIMC
y4eOHbIH roj (ceMUHap) LIEHTpPa COBMECTHO C
komangou LICII n
KypaTopoM
14 | IlepeBon CiyxObl B CaMOBOCTIPOU3BOIAIIUNACS [IpuBrieueHHbIE

pexum: O0yyaromuii ceMuHap (2-s CTyNeHb) -
TPEHUHT VISl TPEHEPOB

CIIELAAIUCTHI WU
crenuaiuctel [ITIMC
IEHTpa

Ha0op aereii B ci1yk0y npuMupeHust

JINCTOYKC CBOH q)aMI/IJ'II/IIO H UMsI».

CymiecTByeT HECKOJIBKO CHOCOOOB HaOopa jAeTed, MpUBEAEM OJUH W3 HHX.
Kyparop o0xomut crapmme kiacchbl (OOBIYHO 3TO BOCHMBIE M JECITHIC, MIOCKOJIBKY Y
HUX HET DK3aMEHOB) W 3a7aeT WM JBa Bompoca. Ilepewiit eompoc Tmpennonaraer
AHOHMMHBINA OTBET U 3BYYHUT pUMEpPHO Tak: «K KoMy U3 Kjacca Bbl oOpaiaerech, eciu
BBl C KEM-TO TOPYTAJIMCh WM y Bac 4TO-TO CIy4dmwiock? Hamwmmre, mokanmyiicta, ero
baMuuio, CBOIO (GaMWINIO THCAaTh HE Hamao». Bmopoii eéonpoc: «Y Hac Oyner
CO3/1aBaThCs CiIyk0a, TOMOTaIas ydeHUKaM peniaTh KOH(IUKTHI; KOMY HHTEPECHO
MMO3HAKOMHUTHCSI C ATUM TOOJMXKEe W OOJIBIIIE MPO 3TO Y3HATh, HAMMIIUTE Ha BTOPOM




B pesynpraTe 00pa3yroTcs ABa CIUCKA, HAa MEPECEUEHUH KOTOPBIX BHUIHBI
3aMHTEPECOBAHHBIE U T€, K KOMY OOpalllaloTCs OJHOKIACCHUKH. 3aTeM yOupaem Tex,
KTO Ha3Bal JApyr Apyra (cocenu mo mapte). Ecam koro-to Ha3zBanu 3-4 yenoBeka U eMy
CaMOMY 3TO MHTEPECHO — 3TO KaHAWJaT Ha CEMUHAp.

Co CIMCKOM KaHAMIATOB MOXXHO TOJOWTH K aJMHHHCTPATOpPy M KypaTopy,
YTOOBl OHU MOTJIM BHECTH CBOM KOPPEKTHBBI, JOMOJHUTH WM COKPATHUTh KAKUX-TO
y4yacTHUKOB. TakuM oOpa3om, Oyaer yCHbpIIaHO MHEHHWE ¢ MOTEHIHMAJIbHBIX
MEIMAaTOPOB, M B3POCIBIX, U YUCHUKOB.

IpuHIUNBI U COAepKAHNE TPEHUHTA VISl MEeIUATOPOB

TpeHuHT 1Mo Meauanuyu MOTYT HPOBOJUTH TOJIBKO T€, KTO CaM HUMEET MPAKTUKY
npoBeAcHuss  Menuanuu.  1locKOabKy — JEATEeNbHOCTh  MeauaTopa  SBIISIETCSA
VHHOBALIMOHHOM JIJI1 POCCUMCKOM JIEMCTBUTEIBLHOCTH, TO 3HAYNUTENIbHAS YaCTh BPEMEHU
0a30BOro0 ceMuHapa TIOCBSIIEHA OPraHU3aIllMOHHBIM  BOIMPOCAM  JIEATEITBLHOCTHU
MeJraTopa B MIKOJIE U CO3/IaHUIO IITKOJIBHBIX CIIYKO IPUMUPEHUS.

ba3oBbIif ceMUHApP COCTOUT U3 YETHIPEX OJIOKOB:
1) aHanmu3 CymEeCTBYIOIIMX B IIKOJE CIOCOOOB pearupoBaHHs Ha KOHQIUKT U
HapylIeHus: nopsjaka (Kak co CTOPOHBI B3pOCHbIX, TAK U CO CTOPOHBI MOJAPOCTKOB). B
Cllyya€ HEYJIOBJIETBOPEHHOCTH CYIIECTBYIOIIMM T[OJOXKEHUEM TpYINa HaYWHAET
00CYXaTh U MPOEKTUPOBATH HOBYIO MPAKTHUKY;
2) NPUHIUIBI U [IEHHOCTH BOCCTAHOBUTEIBHOTO MOJX0/Ia B pa3pelieHuu KOH(PIUKTOB,
pOJIb MEANATOPA B IPOrpaMMax IPUMHUPEHUS;
3) moHUMaHue MO3UIMU MeIraTopa, ero 3ajay, IPUueMOB, KOMMYHUKATUBHBIX HABBIKOB,
1 0TpabOTKa MX B POJIEBBIX UTPaxX
4) MPOEKTUPOBAHUE CIYKOBI IPUMUPECHUS KaK OpPTaHU3aIMK, CO3/IAt0IIEH YCIOBUS JJIsI
paboThI MeTUaTOpa M OCYIIECTBIISIONICH MPOCBETUTENHCKYIO IEATETLHOCTD B IITKOJIE.

[To dopme TpeHuHT npeacTaBisieT cOO0HM psii Y4EOHBIX, TO €CTh TPOOIEMHBIX IS
ciaymarened cutyauuid. PaboTtas B rpynmnax, OHA UIIYT pelIeHHe, MOTOM O0O0CYXIaroT
€ro Ha o0IIeM KpyTe, a BeIyIIUii CBOUMHU BOIIPOCAMH MTOMOTAET UM T10100paTh TOYHBIE
dhopMyIUpOBKH U 0000IIaeT MOMy4eHHBIN pe3yibTatr. [lociie oOcyxaeHus HalIeHHOe
pEIIeHNE TPOUTPHIBACTCS B POJIEBBIX UTPaX, A€ YYACTHUKH MPOOYIOT ceOst HE TOIBKO B
poJIn MeauaTopa, HO U KOH(UIMKTYIOIIMX CTOPOH (00MI4YMKa, kepTBBI). Takas (opma
ceMHHapa 00YyCIIOBIIEHAa T€M, YTO MEAUATOpP BCEr/ia CTAJIKUBAETCS C HOBOM CUTYyallUeH,
U JIJIS HETO Ba)KHEE HE OMepUpOBaTh TOTOBBIMU I1a0JI0OHAMHU, a MOYYBCTBOBATH «IYX» U
MPUHIUTIBI METUAIIMU U OBITh TOTOBBIM IMIPUMEHUTH UX B HECTAHJAPTHON CUTYaIIUU.

Ot Bemymmx TpeOyeTcsi ri1yOoKas BKJIIOYEHHOCTh B TPOIECC M TOTOBHOCTH
paboTaTh B HECTAHJAPTHBIX CUTYaIIHSIX.

Onucanne nporpaMMbl IPUMHUPEHUsI

3AIAUN

e TONydynB HWHPOPMANUIO O  KOH(DIUKTE/KPUMUHAIBHOW  CHTYallWH,
OIPENETUTh, MOAXOIUT JIX OHA TSI MEUAIIH

® 3aMOJIHATH PETHCTPANIMOHHYIO KAPTOUKY

® BBUICHUTH, BIWSCT JIM  pe3yAbTaT MEIUWalMd Ha  Kakue-JIuobo
aJIMUHUCTPATHUBHBIE PEIICHUS

® TIPEJCTABUTHCSI CAMOMY M pacCcKa3aTh O MUCCUU CITYKObI TPUMUPCHHS




e BBICAYIIATh HCTOPUIO 4YEJIOBEKAa (€ro B3IV HA CHUTYallMIO), IOHATH
COCTOSIHME 4YEJIOBEKa, IMPHUHATh €ro IepeXUBaHUs, CHATb CUJIbHBIC
HEraTUBHBIE 3MOLIUH, IOMOYb YEJIOBEKY CaMOMY IOHATh MPOU3OIIEAIIEE U
YTO B CHUTYallUu SBISETCA JUJII HEro BaXKHBIM, IOHITh COOCTBEHHOE
COCTOSIHUE, OTHOIIICHHE K COOBITHIO

® BBIICHUTh M OOCYIUTH MPEIIOKEHHS UYeJIOBEeKa MO PEIICHUI0 CHUTYyallHuH,
paccMOTPETh pa3HbIe NOCIEACTBHS €r0 BAPUAHTOB PELLICHUS

® CcaMOMY MEQUaTOpy NPUHATH perieHrue 00 yMECTHOCTH MeIUalluu

® [pPEICTaBUTh MEIUALUIO U MPEIJIOKUTh y4aCTBOBATh B HEM

® cClld CTOPOHA JaeT COrjacue, MOATOTOBHTH €€ K YYacTHI0 B MeAualuu
(uH(pOpMHUpPOBaTH O BOMPOCAX, KOTOPbIE OyAyT 00CYk AAaThCs U O MpaBHUIIAX
Ha MEJIUaIINN)

® [POSICHUTH POJIb CAMOIO MEAMATOpPA B MIPOLIECCE MEUALIUN

® 110 BO3MOXXHOCTH, YYECTh IOKEIaHMS KaxXJOH CTOPOHBI B OpraHu3aluu
MeAuanuu (COCTaB y4acTBYIOIIMX JIUL, MECTO U BpEMs POBEIAECHUS ), TOMHS
OpU 3TOM, YTO TPEABAapUTEIbHbIE BCTPEYU JOJKHBI OBITH IMPOBEIEHBI
00s513aTeJIbHO CO BCEMHU YYAaCTHUKAMU

e co3JaThb YCIOBUS JJis  BeAeHHs Meauauuu (ynoOHOe IOMeELIEHHE,
pacnoyio)KeHUEe YYaCTHUKOB, BO3MOMKHOCTh JUIsl KOH(UIEHIMATBHBIX
TIEpETOBOPOB),

® [IpPEACTaBUTh YUACTHUKOB, OOCYJUTH MpaBUjia BCTPEUU

® [IOMOYb BbICKa3aTh (a MpU HEOOXOAMMOCTU nepedOopMyIUpOBaTh) CHIIbHbBIE
NEepPEeKUBAHUS CTOPOH, B MATKOM (popMe JOHECTH UX A0 APYTOl CTOPOHBI

® [IOMOYb CTOPOHAM CJIelaTh UX OTHOIICHUS MeHee (popManbHBIMH U Oolee
YeJI0BEYECKUMHU, 00Jiee TUYHOCTHBIM

® OpraHu3oBaTh  JMAJIOr  CTOPOH  (KOrJAa  CTOPOHBI  OOpallaroTcs
HEIOCPEJACTBEHHO JpYr K JIpyry), HAalpaBJICHHbIA Ha BOCCTAHOBJICHUE
KApTUHBI U TOCJIEICTBUA CUTyalluu, MEPEKUBAEMBIX COCTOSHUN, MOMOYb
CTOPOHAM B OCO3HAHUM HECHPABEIIMBOCTH IPOU30LIEAIIErO

® OpraHU30BaTh JAMAJIOT O CIIOCOOE PELIEHUs] CUTYalluH, KOTOPbIN yCTPOUT 00€
CTOPOHBI

® [pU HEOOXOAMMOCTH OOCYAUTH BOIIPOC O BO3MEIIECHUH yIiepOa

e OpraHu30BaTh MOHMCK OTBeTa Ha Bompoc: «Kak caenats, yTOOBl MOAOOHOTO
HE MOBTOPUIOCH?»

® COCTaBUTh JIOroBOp (IMCBMEHHBIM WJIM  YCTHBIM), YYUTHIBAIOLIUN
COIIACOBAHHBIE PEUIEHUSI CTOPOH U MEXAHM3M €r0 BBINOJHEHUS. BpISICHUTS,
KTO OyzieT H”H(pOPMUPOBATH BEAYUIETO O XO€E BBIIIOJHEHUS 10I0BOpPa

¢ IIPOBCPUTH BLIIIOJHCHUC JOIOBOpPaA
¢ OpraHu30BaTh IIPH H€06XOI[I/IMOCTI/I AOITIOJTHUTCIIbHYIO BCTPCUY
® HalMcaTtb OTYET

IIpeaBapuresbHast BCTpe4ya
Nudopmarusi MOKET MOCTYNUTh W3 Pa3HBIX HCTOYHUKOB: OT aJIMUHHCTPAIIUU
IIKOJIbI, CAMUX YYaCTHUKOB KOH(MIWKTA, CBUJETENEH CUTyalluu, poauTesed U T.A.



Benymiemy HE0OXOIUMO OpHEHTHUPOBATHCS, Ha KaKOW CTaJWUd HAXOIAUTCSA CUTYyallus,
KAaKOBBI TIEPCIEKTUBBI €€ pa3BUTHS (B 3aBUCUMOCTH OT YcCIliexa WM Heycrexa
MporpaMMbl), OTHOIIEHHE MCTOYHMKA HWHOpMaMU K TMPOIECCY U Ppe3yJbTary
[IPOTPAMMBL.

3aTeM Ha4YMHAETCS OpraHu3aluvs NpeABapUTENIbHOM BCTpeur. Kak mokas3bIiBaeT
MPaKTUKA, WHOT/A TPYAHOCTh BO3HUKAET MPU CAMOM IEpBOM KOHTakTe. OOBIYHO
MPEIBAPUTEIHLHYIO BCTPEUY OpPraHU3yeT KTO-TO M3 aJMUHHUCTpAIUMU, JTUOO MEAHaTop
HETIOCPEICTBEHHO MOJAXOAUT K YEJIOBEKY M IMpEIiaraet IMOrOBOPUTH O CHUTYAIUU.
Jlenmats 3TO dydiie B CIIOKOMHOW OOCTaHOBKE, KOTJa BOKPYT HHKOT'O HET, U YEIOBEK
HUKYZa HE TOPONUTCSA. ECiu BbI €llle He 3HAeTe€ MHEHUS HNPOTUBOIIOJI0KHON CTOPOHHI,
MOXHO cKa3zath: «lIpenmonoxum, apyras CTopoHa corjiacwiacb. YTo B 3TOM ciydae
peuuTe BbI?»

Perienne 06 yyactuu B mporpamme IpUHUMAKOT HE TOJIBKO CTOPOHBI KOH(IUKTA,
HO U Benyuuii. M ecnu Beqyiiuii He yBepeH B 0€30MacHOCTH CTOPOH B
XO0JI€ MpOrpaMMbl, OH JIOJDKEH OTKa3aThCAd OT €€ mpoBeneHus. IloBomoM s oTkasa
MOET TMOCIYXUTh TAKXKE CTPEMIIEHME CTOPOH MCIIOJIb30BaTh MPOrpaMMy B CBOHX
Hemsix (Harmpumep, JKelaHue «pa3oopaThes» ¢ IPYro CTOPOHOM).

[Ipu opranuzanuu BCTpEUYU CIEAYET Y4eCTh YJ0OCTBO PACIONOKEHUS JIIOJIEH,
pacCTOSIHUE MEXIAYy HHUMH, HaJW4HhE KPYIJIOTO CTOJA WIIA PACIOJIOKEHUE CTYJIBEB I10
kpyry. HyxHo cnenaTe Tak, 4ToOBl BO BpEMsI BCTpEUHM HE MOT GOUMU HUKHLO
HOCMOPOHHUIL.

Kaxk Beayumuii MoskeT peICTABUTHCHA HA NPeIBaApPUTEILHOU BCTpeYe
* [lo6puviii 0ens! Mens 306ym (Hazeamu ceoe ums,).
» A pabomatio 6 cnysicoe npumupenus. Hawu npoepammsl nanpasnensvt Ha mo, 4moobvl
JIIOOU Camu CMO2IU HAUMU peuleHue ceoell CUMyayuu.
* A npuwen no nogoody cumyayuu..., npo KOMopyio Y3Hai Om... (Ha3eamsv uenogexd,
nepeoasuie2o 8am uH@opmayuro o caydae). Ham nepedanu smy ungopmayuio,
HOCKOJIbKY 6UO0SIM HeIPHEKMUBHOCMb AOMUHUCPAUBHBIX Mep ULU HAKA3AHUS, U
CUUmMarom, Ymo 30eco Mo2ym Oblmsb UCHONb308AHbI HAUU NPOSPAMMUBL.
* /I He npedcmagnso HUu OOHY U3 CMOPOH, MO eCMb 5 He 008UHUMENb, He A0BOKAM U He
COBEMUUK.
» Yuacmue 6 nawux npoepammax 006pogoibHOe, nOIMOMY 8 KOHYe pa3e080pa 6bl Camu
npumume pewieHue, NOOXooum U 8aM npozpamma, u Oydeme Ju bl 8 Hel
yuacmeosamo.
* Haw paszeoeop konguoenyuanen, mo ecmv s He 0y0y pazenauiamv HUKAKYIO
uHgopmayuo Kpome 8auie2o peueHuss Y4acmeosams uil He Y4acmeosams 8 HAUUX
npocpammax.
U chavana s npowy pacckazame o0 ciyyusuiemcsi noopobree (1 061a0ai0 00801bHO
obweli ungopmayueil), a MHe 8ANCHO UMEHHO 6auie OMHOUIEHUe K Npouzouleouemy
cobvimuro.

Ecaun B KOH(IMKTE €CTh OOMTYMK M KEpPTBa (3TO CUTYyallMu Kpak, Tpabeke,
MOPYHU YY’KOTO MMYIIECTBA), TO HAYMHATH JYUIle CO BCTPEUYH C OOMTUYUKOM, YTOOBI B
Clydae OTKasza >KepTBa HE MOJyYHWJa JIOTOJHUTEIBHYIO ICHUXOJIOTHYECKYIO TPaBMY.
Kpome Toro, mis »epTBbl OOBIYHO OYCHb BaXXHO 3HATh, YTO OOHMIYMK XOYET
BCTPETUTHCS JIS pa3pernieHns KOH(IIMKTa, 3TO TOATBEPHKIAET €ro JKeJIaHuEe Pa3perinuTh
CUTYAIHIO.



Bo3Mo:KHBIE COCTOSTHUSA 00MIYHMKA
Ecnu HapymmTenb 4yBCTBYET JaBJEHUE MO OTHOIICHHIO K ce0e (Hampumep, co

CTOPOHBI AJMUHHCTPALIMM WIU [PABOOXPAHUTEIBHBIX OpPraHOB), OH HAYMHAET
M3BOPAYMBATHCS U YXOJUTh OT OTBETCTBEHHOCTH.

COI_[I/IOJ'IOFI/I BBISIBUJIM 5 THIIOB OHpaBI[aHI/Iﬁ, HCIIOJIB3YCMbIX MAJIOJICTHUMU

MIPaBOHAPYIIUTEISIMHU:

OTPUIIAHUE OTBETCTBEHHOCTH («S OBLI MbsIHY),

oTpuiianre HaHeceHus Bpena («OHM MOTYT ce0e 3TO MO3BOIUTE» WM Sl ke He
yCIIEJ HUYETO YKPACThY),

0OBHHEHHE KEePTBbI («MBbI HUKOMY HE PUYUHWIH 371a», «OH caM HampOCHUIICS»),
oOBuHeHHE 0OBUHSIOMUX («OHU CaMU KYITUKHNY),

NpU3BIB K BBICIICH CIPABENIMBOCTH, K 00jiee BaXKHBIM OOCTOATENHCTBAM («ITO
OBLJIO CIIEIAHO U3 JYUYIIUX MO0 YXKIECHUI», «51 He MOT OCTaBUTh CBOUX JIPY3€il»).
OOBIYHO OOMIYMK UYYBCTBYET CTpaxX, HECHPaBEIJIMBOCTb, CTBIJ, CMYIICHHE,

Henpusa3Hb. YacTo OH MPEAB3STO OTHOCUTCS K KEPTBE, 3apaHee Iojaras, 4To OHa €ro,
HalpuMep, «HUKOI'1a HE IPOCTUT». Y HEro €CTh U CBOM CIIOCOO BBIXO/A U3 KOH(IUKTA.
OT0 MOXKeT OBITh MECTh, JKEJAHUE CHPATATBCS OT NPOOJEMBbI, CMHUPHUTBCA U
0e311eficTBOBaTh.

CCJIn

Bo3mo:kHbIE MOTPEOHOCTH 00U TYHKA
OO6uAYMK MOXKET UCTIBITHIBATH MOTPEOHOCTH B:
KOH()UEHIMATBLHOM pa3pelieHn KoH(IMKTa; n30eranny HakazaHus (BbI30Ba Ha
nencoBeT uinu B K/IH, mocTaHOBKM Ha y4eT, BbI30Ba POJUTEINIEH U TIp.);
n30aBJIEHUU OT KJIIEHMEHUS U OTBEPKEHUs, CTPEMIICHUH BEPHYTHCS B 0OILIECTBO;
KEJIaHUM TOHATh peajbHble TOCIEACTBUA CBOMX JCHCTBUA M  3a4aTh
MOTEPIIEBIIUM BOIPOCHI;
VCIIPABJIICHUM COACSIHHOIO (M B IIEJIOM BO3MOKHOCTH IPOSIBUTH AKTHUBHYIO IIO
OTHOIIEHUIO K CUTYallud BMECTO OKUJAHUs);
CTPEMJIEHUU «HE CTaTh Bparamm»;
YKEJIAaHUM IOHECTH J10 APYTOM CTOPOHBI CBOE€ MHEHHUE, CBOIO MTO3ULIHIO.
[IpuHsATO AYMaTh, 4TO HApyWIUTENh OyAE€T M3BOpAuYMBaThCA U 10JIUTh. OJHAKO
OH YYBCTBYET, YTO €ro CIJbIIIAT, YTO K HEMY CEPbE3HO OTHOCATCS, OH, Kak

IOpaBUIO, T[E€pecTaeT 3allMIIATbCS W HayMHAeT MCKaTh BBIXOA U3 CHUTYallUH.
BonbmMHCTBO HapymuTenel ObLIM HACTPOEHBI HA pa3pelieHrne KOHPIUKTA.

Bo3MmosKHBIE COCTOSIHUS KePTBbI
VY 3KepTBbI BBIIACISAIOT CICAYIOMINE BO3MOXKHbBIE KPU3HUCHI:
angHOU O6e3omacHocTH: «[louemy 3TO MPOU30ILITIO0 UMEHHO CO MHOM ?»;
OTHOUIEHUHN MEeXAy T0bMU — «MOXKHO JIU JIFOASIM JOBEPSATHY» (YAaCTO MX YyBCTBA
HE NPU3HAIOTCA Jaxe OMU3KUMU: «Y CHOKONTECh, HUYEro HE MPOU3OIIIO, CaMHU
BUHOBATBI»);
MOJIPBIB BEPHI B CHPABEIJIMBOCTh YCTPOKUCTBA MHUPA.
BcenencrBue 3TUX KpU3UCOB BO3HUKAET TPEBOXKHOCTh, HEYBEPEHHOCTh B ceOe U

OKpYyzKaromeM MHUPEC, 4 UHOI'’Ia 1 OTBCTHAA arpCCCusl. KpOMe TOI'0, MOKCT BO3BHUKHYTDb H
HU30JI0Usl JKEPTBBI 00 H3-3a CJIOXKHUBIIETOCS HCOOBCpUA, 00 W3-3a OTHOIICHUS



OKpPYXAIOIUX K )KEPTBE KaK K «clabdaKy», «okanoOumKy» u np. beiBatot citydan, korjga
KepTBe O0BABISUIN OOMKOT, KaK «IpeAaTeao» U T.1.

Bce 3T0 roBOpUT O TOM, YTO MOTPEOHOCTAM M YYBCTBAM KEPTB HANO YIEIATh
IIOBBILIICHHOE BHUMAaHUE IIPU PEILICHUN CUTYaLUH.

3HauMMBble /1151 5KepPTBbI BONPOCHI, ¢ KOTOPHIMH MOKET
padoTaTh NpOrpaMMa NPUMHPECHUS
® BOCCTAHOBHUTH YYBCTBO COOCTBEHHOI 0€30MacHOCTH;
® TI0JIyYUTh BO3MEIIEHHUE yIIepOa;
® TMOJIy4uTh OTBET Ha Bormpoc: «[loueMy maHHas cuTyaus MpoOU3OIUIa U UMEHHO
co MHOU?» u «lIpaBoHapymuTElhb MMEET YTO-HUOYAb MPOTUB MEHS JIUYHO?»

(v Ha ApyTHE BOMPOCHI);

® M3JIOKUTH CBOIO TOUKY 3PEHUS HA IPOU3OILEIIIIEE;

® Yy4yacTBOBAaTh B JaJbHEHIIIEM PAa3BUTHHU CUTYallMH C TE€M, «4TOOBI MOJOOHOTO HE
MOBTOPHIOCHY. TO ecTh B OynyIieM HapyIIUTENs U CaMOi JKEPTBHI.

e yOenuThCs, 9YTO HUKTO HE Oy/IET MCTHUTb.

Ecth MHeHue, uTO B OOJIBIIMHCTBE CIIy4aeB KepTBa OyleT HacTauBaTh Ha
JICHE)KHOM BO3MEIICHUH MOPANIbHOTO yiepOa. OqHako MpaKTHKa MOKa3bIBAET, YTO 3TO
He Tak. YacTo xepTBa XoueT, 4ToObl MOHSUIM ee 4yBcTBa. He Haxoas moHMMaHUs, OHa
HEpEeIKO HauWHAeT TpeOoBaTh JeHer. Eciu ke ocTambHbIe MOTPEOHOCTH KEPTBHI B X0
nporpaMMbl OYIyT yIOBJIETBOPEHBI, TO BOMPOC BO3MEIIEHUSI MOPAJIBHOTO yIepOa, Kak
MPaBUIIO, HE BCTAET.

IIpeacrasieHue nporpamMmmal

Benymuii  BeICHymIMBaeT JUYHYIO HCTOPHIO 4YeNIOBEKa, IMOMOras emy
BBITOBOPUTHCS, BHICKA3aTh CBOIO OOJIb U HETATUBHBIC MEpEKUBaHUS (HEHABUCTbh, CTPaX,
00Uy U Tp.), KOTOPbI€ BOZHUKIM M3-3a 3TOr0 coObITUS. Bemymumii paccrpaiimBaeT He
IUIS BBIICHEHUS! UCTHHBI, a JJIA TOTO, YTOOBI yCIBIIATh paccka3z O TOM, 4YTO OBLIO [0,
YTO — TIOCTIe COOBITHS, KaK OTpearupoBaliv APY3bs U OJIM3KUE, KaK COOECEIHUK cam
OTHOCHTCS K MPOU3OIIEAIIEMY.

[IposiBiiAsT WCKPEHHHMM HMHTEPEC K JIMYHOCTH pPacCKa3uuMka, HE JKajled U He
OCyX/1asi, BEAYIIUH MTOBTOPSET €r0 OCHOBHBIE CII0BA, YTOOBI TOT YCJIBIIIAT CaMOro cedsl,
¥ BBICKA3bIBACT MPENNOJIOKEHHUS IO TOBOAY €ro MNEepexuBaHUil («OoTpakaeT» HX),
CIpAIlIMBasi, HAIPUMEP: «IIPABWIBHO JIM 5 TIOHSUI, YTO TeOe OBLJI0 O4eHb 00UIHO?» DTO
JaeT y4YaCTHHKY KOH(MJIMKTA BO3MOXXHOCTh TPHCIYyIIaThCI K caMomy cebe,
YCHOKOUTBCS, MPOAHAIU3UPOBATh CIYYHMBIIEECS U CPOPMYIUPOBATH K HEMY CBOE
otHomieHue. [locTenenno «rpagayc sMoLuMii» HAYMHAET CHUKAThCS (MHOTa 3TO TpedyeT
JAOCTaTOYHO JIOJITOr0 BPEMEHHU), M TMAapTHEP HAuMHAET 0oJiee KOHCTPYKTUBHO HCKATh
BBIXOJ U3 cUTyaluu. MOXXHO 0OCYAUTbh, YTO OH Y)K€ MBITAJICSA CIeNaTh, K YeMy 3TO
IIPUBENO, XOTEII JIU JOTOBOPUTHCS CO BTOPON CTOPOHOM.

B xome BcTpeunm y uyenoBeKa BO3HHMKAIOT pa3HbIE BapUaHThl BbIXOAA U3
KOH(MIUKTA: coOpaTh JApy3ed W OTOMCTHUTb, IOMNBITATHCS CTEPIETh M BCE 3a0BITh,
OTOMCTHTHb BTHXYIO, TIOXAQJIOBaThCS B CHJIOBBIE W BIAcCTHbIE OpraHbl © T.J.
[IposiBnsitOTCS TUMMYHBIE JUJISl YEIOBEKa CIIOCOOBI pearupoBaHus (KOTOpbIE OH BUJEI B
CBOEM OKpykeHud, B obpazax CMU u T.1.) u BeAyuiemy Jydiie HE OTTOBapUBaTh, a
MOMOYb MNPEJICTaBUTh IMOCIEACTBUS TOTO WJIM MHOTO IOCTYIKA: MPHUBEAYT JIM OHU K
HACTOAIIEMY PELICHUIO MPOOJIEMbI WIH HA000POT YIIIyOsT €e.



[TocTeneHHo MNPOSCHSIOTCS T€ BaKHBIE TEMBI, KOTOPBIE BOJIHYIOT 4YEJIOBEKA U
KOTOPBIE OH XOY€T IOHATH; BOIPOCHI, HA KOTOPbIE OH XOYeT HaWTh OTBET. Ilomy4yus
BepOaIbHOE M HeBepOabHOE MOATBEP)KIECHUE MPABUIBHOCTH CBOEro0 MOHUMAaHUS
(ucronb3ys TEXHUKY PE3IOMHPOBAHUS), BEAYIINI MOHUMAET MOTPEOHOCTU U 3HAYUMBbIE
BONPOCHI cobecelHrKa (a TakKe MOMOraeT OCO3HaTh UX €My CaMOMY) U TOKa3bIBAET,
KakK MporpaMMa NpUMHUPEHUS MOKET EMY ITOMOYb.

[locne o3HaKoMJIEHHMS C€ MPOrpaMMOM y4YaCTHUK KOH(JIMKTa BbIOHMpaeT:
IIPUHUMATh B HEH ydacTHe WIH HeT. Benymuid Takxke u Juis ce0sl MPUHUMAET PEIleHUE,
TOTOB JIK OH paboTaTh C ITUM CIIydaeM, JIMOO JIJIsl pelIeHUs] CUTYallud HY>KHO IIPHUBIICYb
OPYrUX MEAUATOPOB WK KypaTopa.

[Ipu pasroBope 0OBIYHO HE PEKOMEHIYIOT IPOU3HOCHTH CIIOBO «ITPUMHU-
penue». Jlydiie ynorpednsate Oosee oOume (pasbl, TAKUE KaK «HE OCTAThCSl Bparamm»,
«COXPaHUTh HOPMAaJbHbIE OTHOILIECHMS», «CIIOKOWHO OTHOCUTBCA JpPYyr K Jpyry B
OyTyIem.

Takxe npu oOUIeHUU C MaJbYMKaMH W IOHOIIAMH HE CJelyeT amnejuIMpoBaTh K
TaKUM YyBCTBaM, KaK CTBIJ M CTpaXx, 3alPETHBIX B MOJPOCTKOBOM OOIIECTBE. Y MECTHO
UCIOJIb30BaTh 00Jiee MATKUE BBIPAKEHUS, HAIPUMED: «Thl UyBCTBOBAJI CEOsl HEIIOBKO.
Takxe CI0BO «KOH(UIMKT» MOXHO 3aMEHUTh Ha «HANpPSKEHHbIE OTHOLIEHUS,
«HEZOTIOHUMAaHKE», TOCKOJIbKY MHOTHE CUMTAIOT, YTO KOH(PIIUKT — 3TO TI0XO.

Bce mporpammbl yHHUKanbHBL. B KakoM-TO cMbICiie BeNyIIMH KOHPUTYpUPYET
IIPOrpaMMy MOJ KOHKPETHYIO CUTYALHIO, HO ¢ YY4E€TOM IPUHIIMIIOB BOCCTAHOBUTEIBHON
Meauanuu. OH HE MOKET HUKOIO yropapusaTh. [1Haue Ha NIPUMHUPUTEIBHON BCTpEYE y
CTOPOH MOTYT BO3HHMKHYTh TPYJHOCTH C MPHUHATHEM Ha ce0s OTBETCTBEHHOCTH 3a
BBIXOJl U3 CUTYyAaIUH.

Yamie Bcero oT BCTpeUY OTKA3BIBAKOTCSA HE MOTOMY, YTO KTO-TO HACTPOEH IPOTHUB
IIPUMHPEHHs], & NOTOMY, YTO €MY HENOHATEH €ro CMbICI. TO e€CTh Beaylemy He
yZaJ0Ch IOCTHYb JOBEPUS U OOBSICHUTH CYTh Nporpammsl. He cormacuthest Ha BcTpeuy
MOXKET KaKJbIM — 3TO €ro npasBo. Torga BeIyIIMN OCTABISET CBOK) BU3UTKY W MPOCHT
CBSA3aThCs C HUM, €CJIM YEJIOBEK U3MEHUT CBOE MHEHUE.

3aBepleHue NpeABaApPUTEILHON BCTPeYH
Hmak, 6vl coenacunucy yuacmeosams 8 npocpamme npumuperus. Ha neii mvl e 6yoem
BbISICHAMb BONPOCHl GUHBL, YCMPAUBAMb DACCAE008AHUE, NOYYAMb UTU COBEMOBAMb.
Movt 06cyoum:
* OMHOWEHUE CMOPOH K CUMYAYUlU U ee NOC1e0CM8Ust Ol HUX,
* nymu peuleHusi OAHHOU CUMYayuu,
* Kax coenamnv, Ymobvl NOOOOHO20 OONbULE HE NOBMOPUTLOCD.
I nasnvivu  Oeticmeyrowumu  auyamu HA — NPUMUPUMENbHOU — ecmpeye  0)Y0ym
HenocpeocmeenHvle YacmuuKy KOH@aukma.
Mos 3a0aua kak 6edyweeo — HANAOUMb KOHCMPYKMUBHLIU OUAL02 MeHCOy
VUACMHUKAMU (COXPAHASA HEUMPATILHOCMb) C Yelbio 00CMUYb CONLAULEHUSL.
UYmobwl 6ce uyscmeosanu ceds 3aUUUeHHbBIMU U 8Cmpeda Npoulia 3ggexmuero, s
npeonazaio 66ecmu Ha Npospamme maxue npasuia.
* He nepeousamv 2080pAULE20, 0ABAA KAHCOOMY 603MONCHOCHb GbICKA3AMbBCA 00
KOoHUa;
* He 0CKOpOaAmb Opy2 Opy2a, Umoobl 6ce 4yecmeoeanu cedsn 6 0e30NaAcCHOCHmU;



* yuacmue 60 ecmpeye 000pP0BOILHO, 6bl 6NPAGE NOKUHYMb ee, eclu N0 KAKUM-Mo
npuyuHamM coumeme ceoe OajbHelluiee nPedvleanHue HeGO3MONCHBIM,

* y 6edyuieco ecmv B03MONCHOCHb NepezoGopumsv ¢ KeM-1ubo u3 y4acmHukoe
HaeouHne;

* coO100amb KOHPUOEHYUATbHOCIb PA320680pa (He PACCKaA3bl8amb OKPYHCAIOUWUM O
mom, umo 0vl710 Ha npozpamme).

Ecnu 6vl coenachwi, mo dasatime 06¢cyoum y0obHoe 01 8cex Mecmo U 8peMmsi.

B ciyyae HeoOXOZMMOCTH NPUCYTCTBHUS Ha BCTpPEYE POAUTENICH, YUUTENEH,
COIMAJIbHBIX TEJaroroB ¢ HUMH HAJI0 TakyKe MPOBECTU MPEABAPUTEIbHYIO BCTpEUy U
COrJIacoBaTh MX MPUXOJ C OCTAIBHBIMH. JTOT BOIPOC CBSA3aH, B TOM YHUCJE, U CO
CTaTyCOM YYacTHHKOB. Hampumep, ecim BO BCTpede COOMPAIOTCS YYacTBOBATh
CTapIICKJIACCHUK W YYEHMK MIIQAIIUX KJIACCOB, WJIM OJlHA CTOPOHA TMPHUIET C
poIUTENSIMU, a BTOpas 0€3, TO y YYaCTHUKOB OyJeT pa3HbI CTaTyC, YTO MOXKET
OCJIOHUTH BCTpeuy. Torga MOKHO NPETIOKUTh BTOPOMY YYaCTHUKY IPUATH C KEM-TO
U3 JApy3ei, KTo OylIeT ero mojajep>KuBaTh, HO U C ATUM YEIOBEKOM OyleT HYKHa
npeABapuTeIbHas BCTpeya.

[Tomenienue Ay MPUMUPUTENBHOM BCTPEUYU JAOJKHO OBITH OTAEIHHBIM (TO €CTh
BO BpEMsI BCTPEUYM MOCTOPOHHUE BXOAUTH HE JOKHBI). JKenaTenbHO Halu4yue JIBYX
KOMHAT, YTOOBI UIMETh BO3MOXHOCThH JIJI1 KOH(PUICHIIMATILHOTO Pa3roBopa ¢ KeM-Irb0
13 YYaCTHUKOB.

[IpumupurenbHas BCTpeda IJIUTCS NPUMEPHO OKOJIO 4Yaca-mojayropa (HO B
MpaKTUKe ObIBAJIO, YTO OHA MpoAokKaiachk OT 30 MUHYT 110 4 4acOB C MEPEPHIBOM).

KenarenbHo, 4TOOBI B MOMEIICHUU ObLIN Yallki U YaWHUK. OOBIYHO YaelUTHE B
MepephIBE WM MOCJIE BCTPEUU CO3/aeT APYKeTt00HYI0 HehopMaTbHYI0 00CTaHOBKY.

IIpumupuTe/IbHAA BCTPEYa
Pekomendyemoe nauano npumupumenpHoil gcmpeuu
* JIoOpblii 1eHb!
* Bo3moxHO, MHOTMM OBUIO HENETKO MNPUWTHU CIOJA, MOATOMY s OJarojgapro Bcex
YYaCTHUKOB BCTPEYH 32 PEIIUMOCTb Y4aCTBOBATh CETOJ{HS B HAIIIEM pa3roBOpeE.
* MBI coOpanuch CeroHs Mo MOBOAY CUTYAIINH, MPOUCIICIICH C BaMU.
* Xouy HauaTh C MPEJCTABICHUS YYaCTHUKOB CErOJHSIIHEH BCTpedd. ITO (...), €ro
poautenu (...), COUaNbHBIN paboTHUK (...). I — Bemymuid. Mens 30ByT (...). Moit
MTOMOIIHUK (...).
» HamoMuHaro, 4T0 OCHOBHBIMM YYaCTHHUKAMH HaIllel BCTPEUM SBISICTECh BBL. Mos
3a/laya — HE BBISCHATh BUHOBHOCTH M HE 3alUIIATh KaKylO-THOO CTOPOHY, a TIOMOYb
BaM OpPraHM30BaTh JHAJIOT U Pa3peUIuTh BO3HUKIIYIO CUTyaluio. S Oyaqy COXpaHsTh
HEUTPAIBHOCTH K CTOPOHAM.
* Hama BcTpeua siBisiercss m1OOpOBONBHOW. DTO 3HAUWT, YTO BHI MPHUIILUIM CIOJA TIO
COOCTBEHHOMY >KEJIAHUIO U BIPABE NMOKUHYThH €€, €CIIU MOCYUTAETE ITO HEOOXOANUMBIM.
e JInst TOoro 4toObl HaM YJad0Ch HOPMAJIbHO OOMIATHCA W Pa3pelIuTh CHUTYALHIO, S
Mpeasiarato BBECTH CIEAYIONINe MpaBuiia (HATOMHIO UX):
e A nonpowy eac ne nepebusamv 2060pAULE20, 0AAA KAHCOOMY B03MONCHOCHLb
6bICKA3amubCa 00 KOHUA;
e A nonpowy eac ne ockopdaame Opyz Opyza, ymoodvl 6éce uyecmeosanu cedsa 6
O0e3onacnocmu;



* Yuacmue 60 ecmpeue 000p0o6onvHO, 6bl 6npage NOKUHYmsb ee, ecii no KaKum-mo
npuyuHam coumeme ceoe OanvHeluiee nPedbIGaHue HeGO3MONCHHIM;

* Bcmpeua 0ydem npooondxcamovcia CmoOAbKO 6PEMEHU, CKOJIbKO 6bl coumeme
HyscnoiMm. Taxoice no eautemy dcelanuio ecmpeua modxcem 0blmb nepeHeceHa uiu
npoooNICEeHA 8 Opy20e 8pPeMsl;

* B x00e ecmpeuu Kaxycowlii y4acmHuk (U A 6 mom yucie) moxcem HORPOCUMDb
OMmMOenbHou 6eceovl Haeoune;

* A nonpouwty écex coonoamov KOHPUOEHUUATbHOCIb PA32060paA (He PACCKA3bleamp
OKPYHCAIOWUM O MOM, YMO ObLI10 HA npozpamme);

* Bbl corjacHel ¢ MOpenjioKEHHBIMU TMpaBUJIaMU WM XOTeIU Obl BHECTU CBOU
MIPEIOKEHHS U KaKHe-HUOY1b IONIOJIHEHHUS ?

* ECTb 11 KO MHE BOIIPOCHI U MBI MOKEM Ha4yaTh?

* ] monpoiiry Ha BpeMsi BCTPEYH BBIKJIIOUUTH MOOUIIbHBIE TeJI€(POHBHI.

* Urak, nporry Bac pacckaszaTh, UTO BbI JlyMaeTe 00 3TOW CUTYyaIlHH.

Xoa NnpUMHUPHUTEIHLHOH BCTPEYH

Ha nepBom sTane Beaymiuii 1aeT BO3MOXHOCTh KEPTBE paccKas3aTh, YeM JJIsl Hee
cTaja sta cutyanus (koHpaukTa wid npectymieHus). [Ipu 3Tom oH co3gaer Takue
YCIIOBHSI, B KOTOPBIX M JKEPTBA, U OOMIYMK UYyBCTBYIOT ceOs B Oe3omacHocTH. Ecnu
OOUYMK MOHUMAET Ty 0O0JIb, KOTOPYIO OH MPHUHEC >KEPTBE, OH CMOXKET HAUTH CHOCO0
OTO3BaThCs Ha ATY OOJIb.

Benymuii momoraer yyacTHMKaM BCTpPEYM HAJIAJUTh KOHCTPYKTHUBHBIN AMAJIOT.
Hauyunas BbICKa3bIBaThCs, COOECEIHUKH, KaK MPaBWIO, OOpAIalOTCs K BEIYLIEMY,
MIOCKOJIbKY C HUM Yy KaXKJIOTO CIIOXWICS KOHTAKT €lle Ha MPEJBAPUTEIIbHON BCTpEUe.
Nx BhICKa3bIBaHUA B aJApec JPYrod CTOPOHBI MOTYT OBITh PE3KUMH U JIaXKe
OCKOpOUTENbHBIMHA. Beaymuii mpumaeT UM KOPPEeKTHYIO (GopMy W mepenaer apyrou
CTOpOHE.

Hanpumep:

Cmopona kongpaukma: «A smozo nedoymka 6ce pagno He npowy!»

Meouamop: «*l nanomunaro o npasunax u npPouLy 8030eprcamvbcsi om ockoponenut. M
51 NPABUIILHO NOHSL, YMO bl 0UeHb 0OUNCEHbL U Oadice Modcem OblMb PA3031eHbL? »
Cmopona kongauxma: «/{a».

Meouamop (obpawasce Ko emopoit cmopoue): «Bvl civiwume, xaxkue uyecmea u
nouemy ucnvimsléaem 6aul cooeceOHux? Bl xomume umo-mo omeemums? »
[TocTenneHHO BenyIIUMN BBICTpAMBAET JHAJIOr MEXAY CTOpPOHAMHM, TIPU3bIBAs HX
00palaThCsl HEMOCPEICTBEHHO APYT K JAPYTY.

Beoywguii: «Eciu moowcro, ckasicume 3mo opye opyey Hanpamyoy. «JIyuwe 6yoem, eciu
8bl NOBepHemech 0pye K Opy2y».

Benymmii, 06pa3Ho ropops, youpaer Bce Mperpajbl Ha MyTH K JUATIOTY CTOPOH.
TunuuHbIMU TIperpajaMd MOXKHO Ha3BaTh HEAONOHMMAHUE, HEJOBEPHUE, CHIIbHBIE
AIMOLIMH, MpeayoexaeHue u T.4. Ecnu cTopoHbl mepectanu HamajaaTh APYr Ha JOpyra,
HayaJld OOIIAThCS U BMECTE MCKATh CIOCOOBI BBIXOJA W3 CUTYAllUH, TO BEAYIIUN HE
BMEIIIMBAETCS B X oOleHue. Eciau BAPyr HaAMpshKeHHE W HEraTUBHBIE SMOLIMM ONSITh
CTaJIM MEIIATh MPOLECCY, BEAYIIUI MOMOraeT CTOpOHaM BEPHYTHCS K JUAIOTy U CHOBA
nepeaaeT UM UHUITMATHUBY.

Ecnu BbICKa3bIBaHUS CIUIIKOM IpyOble, BEIYIIUNA MOKET HAIOMHUTh O MpaBUiIax
«HE TmepeduBaThy, «HE OCKOPOIATH». EcCiM KTO-TO W3 Yy4YaCTHUKOB MPOJOJIKAET



CJIMILIKOM PE3KO pearupoBaTh, MOKHO IPUIIIACUTH €r0 BBINTH B COCEAHIOI0 KOMHATY C
OJTHAM U3 BEAYIIUX U €lle pa3 pa3bsiCHUTh CMBICI MPUMUPUTEIHHOM BCTpeun (Kak Ha
IpeIBapUTEIbLHON BCTpeue, HO 00Jiee CKaTo).

Ecnu kakas-To u3 3a7a4 BCTPEUYM HE PEIIAECTCs, MOKHO BEPHYTHCS K HEH ITO3IHEE.
N naoOopoT, eciii BO3HHUKJIO HEMOHMMAaHWE, TO Jy4yllleé CHOBA €Il€ pa3 HallOMHUTh
IIPUHLINANHUAIBHBIE BELIN.

Benymuii mognepkuBaer paccka3 Y4aCTHHUKOB BCTpedM O cebe, 4yToObl OHHU
MOCTENEHHO BBIIUIM U3 CBOMX KOH(IMKTYIOIIMX poJied (0OMIYMKa M KEPTBbI) U HX
obmieHue crtano Oosee YelOBEYHbIM M 3auHTEepecOoBaHHBIM. OJIHOBPEMEHHO C 3TUM
Onaroyapsi cBOel HeWTpanbHOW (TO €CTh B PABHOM CTENEHH 3aMHTEPECOBAHHON)
MIO3ULMK BEAYIIHM IIOMOraeT CTOPOHAM IIPUHATH OTBETCTBEHHOCTHh 3a PELICHHE
CUTyallul WU IOBEPUTh B TO, YTO OHM CaMU CMOr'yT Hautu peuienue. Ho, coxpanss
HEUTPAJIIUTET MO OTHOIIEHHIO K CTOpPOHAM, BEAYLIMH HE OCTaeTrcs Oe3y4acTHBIM K
camMoMy (akTy NpuuMHEHUs Bpeaa. Eciam Takol (akT ycTaHOBIEH, TO Bpel IOJKEH
OBITh YCTPAHEH YCWIMSIMU CaMOro 00U TUMKA.

Kak npaBuio, Ha IpUMHUPHUTENHHON BCTpeU€e 00CYKAAI0TCS TPU BOMPOCA:

* OTHOLLIEHUE CTOPOH K CUTYAIlUU U €€ MOCIIEACTBUS ISl HUX;
* IyTH PEUICHUs TAaHHOW CUTYallWH;
* KaK CJIeJIaTh, YTOOBI MOJOOHOT0 OOJIBIIE HE TIOBTOPHUIOCH.

Pe3ynbraT BOCCTAaHOBUTENBHBIX JCHCTBUM OOBIYHO BHJIEH MO W3MEHUBIIEHCS
o3¢ y4acTHUKOB. OHM HAYMHAIOT PAa3roBapUBATH MEXIY COOOW M BMECTe OOCYXKIaTh
BBIXOJ U3 OOJIE3HEHHOW CUTYyalluu, a HE MPOTUBOCTOST APYT APYry, Kak 3TO ObIBacT B
Hayaje BCTPEYH.

IHoanucanue norosopa

B koHI11e mporpaMMbl CTOPOHBI 3aKJIIOYAIOT JTOTOBOP (YCTHBIN WIIM MUChMEHHBIN).
CocraBieHue 10roBopa — 3TO €II€ OJHA BO3MOYKHOCTb MOABECTH WTOTM Pa3roBOpa H
3aKpENUTh B3aUMHBIE JIOTOBOPEHHOCTU. Benynmii mpoBepseT T0roBOp Ha PeaJbHOCTh
WCIIOJIHEHUSA, TO €CTh, BBISICHSET, HallpUMEpP, OTKyAa U K KAKOMY CPOKY BO3bMYTCS
JICHbI'M Ha BO3MeEILlEHHE yiepOa (3aBUCUT 3TO OT MOAPOCTKA WIIM OT €ro POJAUTENEH, HEe
coOupaeTcsi U MOAPOCTOK COBEPUINTH JIJISI 3TOrO HOBOE MpaBoHapymieHue). Ecmm
JIOTOBOpP peajieH W YyCTpauBaeT o00€ CTOPOHBbI, TO BEAYIIUH HE OLIEHUBAECT €ro
«IPaBUWIBHOCTHY.

[lucbMeHHBIH TPUMHUPUTENBHBIN JIOTOBOP MOXET OBITh HEOOXOAWM ISt
MPEIOCTABJIECHUS] PE3YJIbTATOB BCTPEYM, HANPHUMEP, HA TMEACOBET, II€ OH MOXKET
CIIY’KUTh OCHOBAHHUEM JIJIsl CMSITYCHHSI TIOCTICACTBUH /I OOMTUHKA.

Ecnu B xoz1€ mporpaMmbl NOIPOCTOK MOHUMAET, YTO IPUIMHOMN IPABOHAPYIICHUS
CTaJu €ro OIpEIECICHHbIE KayecTBa, TO BEAYIIMM BMECTE C MOIPOCTKOM MOMKET
COCTaBUTh IUTAH MO HW3MEHEHHMIO STHUX KauecTB (PeaOWIMTAIMOHHYIO MPOTPaMMY).
Hampumep, ecinu yenoBek cam MpU3HAET, YTO MPUUYUHOM MPAaBOHAPYILIEHUS OBLUIO €ro
HEYMEHNE KOHTPOJIHUPOBATh arpeCCUI0 WM OH OYE€Hb 3aBUCHUT OT MHEHHUS T'PYHIIbI, TO
MO>KHO TIPEIJIOKHUTH OOPATUTHCS K CIIEUATUCTY (TICUXOJIO0TY, BEAYIEMY TPEHUHIOB).

Kpome Toro, momornip MOXKeT MOHATOOUTHCS W BTOPOM CTOPOHE KOH(IUKTA.
Hampumep, poauTteneil 4acto WHTEpPECYeT, KaK WX ACTSIM TMepecTaTh ObITh «OelbIMU
BOPOHAMHU» U KaK JCTH JIOJDKHBI ce0si BECTH, YTOOBI UX HE TPaBUJIW OJTHOKJIACCHUKH.
NHoraa oOUIUMK OKa3bIBAETCSA €IMHCTBEHHBIM YEJIOBEKOM, KOTOPBIM MOXKET AaTh OTBET
Ha TOT BOMPOC.



HPUMEPHOE ITOJIOXKEHUME O CJYXBE IPUMHUPEHUA
B OBPA3OBATEJIbBHOM YYPEXJIEHUU

1. O0mme nmosoxeHust

1.1. Cyx0a mpuMHUpEHUs SBISETCA 0O0BEAMHEHUEM O0YUYaIOIIUXCS U TEaroros,
JCHUCTBYIOIIUM B IIIKOJIE HA OCHOBE JIOOPOBOJIbYUECKUX YCHUIIUH 00yJaIuxcsl.

1.2. Cnyx0a npumupeHus pabOTaeT Ha OCHOBAHMM M B COOTBETCTBUU C
3aKOHOAATENILCTBOM Poccuiickot ~ ®eaepauuu, YCTaBOM IIKOJbI,  HACTOSAIIUM
[Tonoxenuem u CrangapTaMu BOCCTAHOBUTEILHON MEAUAIIH.

2. Ileam u 3a7a4u ¢y k0bl NPUMHUPEHUS

2.1. Henu cayxObl IPUMHUPEHUS

2.1.1. PacnpoctpaneHue cpeaud  yyalluxcs, PpOAUTEIECH U  MEIaroroB
[IUBUIIM30BAHHBIX ()OPM pasperieHus: KOH(IUKTOB.

2.1.2. Tlomompb B pa3peiieHud KOHGIUKTHBIX U KPUMHUHAIBHBIX CUTYallMi Ha
OCHOBE IMPUHIHUIIOB BOCCTAHOBUTEIBHOW MEIUALIUH.

2.1.3. CogpneiictBue npoQUIaKTUKE TMPABOHAPYIICHUH U  COIUAIBHOM
peadMIUTallMd YYaCTHUKOB KOH(IMKTHBIX M KPUMHHAJIBHBIX CHUTyallMd Ha OCHOBE
IIPUHIIMIIOB BOCCTAHOBUTEIBHOIO ITPABOCY IS

2.2. 3ajayamu City>kKObl IPUMHUPEHUS SIBISTIOTCSA

2.2.1. IlpoBeneHne NPUMHUPHUTENBHBIX IPOTPAMM [UJI YYACTHHKOB IIKOJBHBIX
KOH(DJIMKTOB U CUTyallMil KpUMUHAIBLHOTO XapaKkTepa.

2.2.2. O0yuyeHre NIKOIbHUKOB METOAaM YPEryJTUpOBaHUS KOH(PIUKTOB.

2.2.3. UadopmupoBaHue MIKOJIBHUKOB, IEAAroroB M poAUTENeH O MPUHIIMIIAX U
LEHHOCTSIX BOCCTAHOBUTEIbHON MeAUALINH.

3. IIpuHUMIBI 1EATEJbHOCTH CIYKObI IPUMHUPEHUS

3.1. JleaTenbHOCTh CIIyKObl IPUMHUPEHHSI OCHOBAHA Ha CJIEIYIOUIUX MPUHIIUIIAX:

3.1.1. llpuHuun  0obposonvHocmu, TPEANONATAIOMNNA Kak J00pOBOIBHOE
y4acTHe IMKOJILHUKOB B OpraHU3allud padOThI CIIYXKObI, TaK M 00s3aTeIbHOE COTjacue
CTOPOH, BOBJICYEHHBIX B KOH(DJIUKT, HA y4acTHe B IPUMHUPUTEIBHOM MporpaMMme.

3.1.2. TlpuHnmn KoH@uoenyuanrvHocmu, TPEANONATAIONNNA 00sS3aTEIBCTBO
CIykObl TPUMHMPEHHUS HE pasrialniarh MOJyYeHHbIE B XOJ€ MPOrpamMM CBEJICHHS.
HcknroueHne coctapisieT HH(GOpMalus 0 BOSMOKHOM HAaHECEHUHU yliepOa ISl KU3HH,
3I0POBBS U 0€30TaCHOCTH.

3.1.3. IlpuHuun Heimpanvnocmu, 3anpelialoOUui ciayxk0e NpUMUpEHUs
OPUHUMATh CTOPOHY OJHOIO W3  YYacTHHUKOB KOHQuukTa. HelTpampHOCTb
MpeanoiaraeT, 4yTo ciyx0a NMPUMUPEHUST HE BBIACHSIET BONPOC O BUHOBHOCTU WIIH
HEBUHOBHOCTH TOW WJIM HMHOW CTOPOHBI, a SIBISIETCS HE3aBUCHUMBIM MOCPEIHUKOM,
IIOMOTAIOIIM CTOPOHAM CaMOCTOATENIbHO HAUTH pELICHUE.

4. Tlopsaaok GopMUPOBAHMS CIYKOBI IPUMHUPEHUS

4.1. B cocTaB city’0bl IPUMHPEHUSI MOTYT BXOJUTh MIKOJBHUKHU 7-11-X Ki1accos,
mpouIeAne 00yuyeHrue mpoBeIeHUI0 TPUMHPUTETBHBIX TPOTPamMM.

4.2. PykoBoauTeneM CIyXObl MOXKET OBbITh YTOJHOMOYEHHBIN IO MpaBaM
YYaCTHUKOB 00pa30BaTENbHOIO MPOLIECCa, COLHATBHBIN Menaror, MCUXONOr WIK HHON
NeJarortyeckuii  pabOTHUK WIKOJBI, HAa KOTOPOrO BO3JIAraloTcsl OOSI3aHHOCTH IO
PYKOBOJICTBY CIIYXOOW NPUMHUPEHHS MPUKA30M JUPEKTOpa IIKOJbl M MHPOLIEAIINN
oOy4eHHe MPOBEACHUIO TPUMUPHUTEIBHBIX MPOTPAMM.



4.3. PoguTenu AaroT cOrjiache Ha y4acTHE CBOMX JIETE€U B JEATEIbHOCTH CIYXKOBbI
MIPUMHUPEHHS B KQUECTBE BEYIIUX IPUMUPHUTEIBHBIX IPOrPAMM.

4.4. Borpochl 4J€HCTBA B CIyKO€ NMPUMHUPEHUs, TPEOOBAHUIN K IIKOJIbHHUKAM,
BXO/ISIIIIUM B COCTaB CIYXObI, U UHBIE BOIPOCHI, HE PETrJIaMEHTUPOBAHHbBIE HACTOSIIUM
[TonoxeHuem, MOryT ONpEAENIThCS Y CTaBOM, NPUHUMAEMbIM CIIY>KOOH NPUMUpPEHHUS
CaMOCTOSITEIBHO.

5. Ilopsizok padoThl Ci1yKObI IPUMHUPEHUS

5.1. Cayxba npuUMHUpEHHs MOXET IMOdy4aTb HWH(OOpPMALUIO O Ciy4asx
KOH(QIMKTHOIO WJIM KPUMHUHAJIBHOIO XapakTepa OT [eJaroros, ydJariuxcs,
aJIMUHUCTPALIMU IIKOJIbI, YWICHOB CIY>KObI MPUMUPEHUS, POJUTENECH.

5.2. Cnyxba TpUMHPECHHUS TPUHAMAET pPEIICHUE BO3MOXHOCTH  WJIU
HEBO3MOXXHOCTH MPUMHUPUTEIBHON NPOrpaMMbl B KaXJOM KOHKPETHOM Cllyyae
camoctosATenbHO. I[lpy HEOOXOAMMOCTH O NPHUHSATOM PEUIEHUH HWH(OOPMHUPYIOTCS
JOJKHOCTHBIE JIMIA [IKOJBI.

5.3. IlpumupurenbHasg mporpaMma HAuMHAETCSI B  Cllydyae Ccorjacus
KOH(DITUKTYIOMUX CTOPOH Ha y4acTHe B JaHHOU mporpamme. Eciu neiicTBust 0MHON WiH
o0enx CTOpPOH MOTYT OBITb KBAJIU(UIIMPOBAHBI KaK MpPaBOHAPYIIEHUE WIIU
MPECTYIJIEHUE, IJIs1 IPOBEICHUS POrpaMMBbl TaKKE HEOOXOAUMO COIJIacue POIUTENEH
WIM UX y4acTHE BO BCTpEUE.

5.4. B ciuydae, ecau npuUMHpUTENIbHAs NOporpaMma IUIAHUPYETCs Ha JTare
JO3HaHUS, CIEACTBUSA WIN CYAEOHOro pa3OupaTenbCcTBa, TO O €€ MPOBEIECHUN CTaBUTCS
B M3BECTHOCTh AQJMMHMCTpALldS WIKOJBI M TPU HEOOXOAUMOCTH MPOU3BOAUTCS
COIJIACOBAHHUE C COOTBETCTBYIOUIMMHU OpraHaMy BHYTPEHHUX J€J WIIH CYI0M.

5.5. IleperoBopel C pOAMTENIMH U JOJDKHOCTHBIMU JIMIAMH ITPOBOJUT
PYKOBOJIUTENb CITYX OBl IPUMUPEHHUSI.

5.6. B cnoxHBIX cUTyalUsIX KypaTop CIyKObl IPUMUPEHHS IPUHUMAET y4acTue
B mporpamMme (Kak MpaBUJIO, €CITU B CUTYyallMM €CTh MaTepuajbHbIN yiiepO, cpenu
YYaCTHHKOB €CTh B3pOCIbIE WM PpOAMUTENH, a TakkKe B Clydyae KPUMHHAIbHOU
CUTYyaluu).

5.7. B cnyyae, eciiu KOH(QIMKTYIOIKXE CTOPOHBI HE JOCTUIIIM Bo3pacTa 10 Jer,
PUMUPHUTENbHAS IPOrpaMMa IMIPOBOJUTCS € COrIacus KJIIACCHOTO PYKOBOJUTENS.

5.8. Cuyx0a npUMHpPEHHUS] CAMOCTOSITEIbHO OIpEAeNsieT CPOKHM U ITarlbl
MIPOBENICHUS B KQXJ/IOM OT/IEJIbHOM CiIyYae.

5.9. IlpumupurenbHass nOporpaMMa HE MOXET TMPOBOJUTHCS MO (akTam
MpPaBOHAPYIICHUH, CBS3aHHBIX C yNOTPEOJICHWEM HApKOTUKOB M KpallHUMU
IPOSBJIICHUSIMU JKECTOKOCTH. B IPUMHUPHUTENBHON IporpaMme HE MOTYT y4acTBOBATh
JUIa, UMEIOIINE TICUXUYECKHe 3a00IeBaHu.

5.10. B cunyuae eciu B X0[€ NPUMHUPUTEIBLHON MpOrpamMmbl KOH(QIUKTYIOLIUE
CTOPOHBI MPHUIUIM K COIJIAIIEHUIO, JIOCTUTHYThIE pe3yJbTaThl (UKCUPYIOTCA B
MIPUMHUPUTEITBHOM JI0IOBOPE.

5.11. Tlpu HeOOXOIMMOCTH ClIy’)k0a TNPUMUPEHUS TMepefaeT  KOIHUIO
MPUMHUPUTEIBHOTO I0r0OBOPA aIMUHUCTPALUN IKOJIBI.

5.12. Cnyxba TpUMUPEHHUS TOMOTAET OMNPEACIUTh CIOCOO0 BBIMOTHEHUS
00513aTeNbCTB, B3SATHIX HA c€0sl CTOPOHAMHU B MPUMHUPHUTEIHLHOM JIOTOBOPE, HO HE HECET
OTBETCTBEHHOCTb 3a WX BbINOJMHEHUE. [Ipn BO3ZHMKHOBEHUHU MPOOJIEM B BBITOJIHEHUU
0053aTeNbCTB, CIyK0a NPUMHUPEHHS] MOXXET MPOBOAUTH JOMOJIHUTENbHBIE BCTPEUYU



CTOPOH M IIOMOYb CTOPOHAM OCO3HATh MPUYMHBI TPYJHOCTEN U IyTH UX MPEOIOJIECHHUS,
YTO JOJKHO OBITH OTOBOPEHO B MUCHbMEHHOM WJIM YCTHOM COTJIAIICHUU.

5.13. Ilpu HEoOXOAMMOCTH chyk0a TPUMHUPEHHUS HH(DOPMHUPYET YYaCTHHUKOB
MPUMHUPUTEITHHON MPOTPAMMBI O BO3MOXKHOCTSAX JIPYTUX CIEIHAIUCTOB (COIUATBHOTO
nejarora, CUxoJiora, UMEIIIMXCS Ha TEPPUTOPUH YUPEKIECHUN COIMAIBbHON chephl).

5.14. JlessTenbHOCTD CITyKObl MPUMHUPEHUS (PUKCUPYETCS B KypHAIAX M OTYETaX,
KOTOpBIE SBJISIOTCS BHYTPEHHUMU JJOKYMEHTaMU CITYKOBbI.

5.15. Kypatop cny0bl oOecrneurMBaeT MOHUTOPUHI MPOBEIEHHBIX IMPOrpam,
IIPOBEJICHHE CYIEPBU3MI C MEIWaTOpaMH Ha COOTBETCTBHE HX JIEATEIbHOCTH
MPUHIIMIIAM BOCCTAHOBUTEILHON MEIUAIUH.

6. Opranusanus cJry:kK0bl IPUMHUPEHUS

6.1. Cnyx0be mNpuMUpEHUss MO COIJIACOBAHUIO C AJMUHUCTpAIUE IIKOJIbI
MPEIOCTABISAETCS MOMELIEHUE ISl COOPOB U MPOBEAECHUS TPUMUPHUTEIBHBIX TPOrPAMM,
a TaKKe BO3MOXHOCTb HCIOJIb30BaTh HHBIE PECYPCHI LIKOJIbI, TAKHE KaK 000pyAOBaHHUE,
OpPI'TEXHHUKA, KAaHUEISIPCKUE TPUHAIIICHKHOCTH, CPEACTBA MHPOPMALIMH U JIP.

6.2. JIOM>KHOCTHBIE JIMI[A IKOJIbI OKa3bIBAIOT CIIYXKO€ MPUMHUPEHUS COJIEUCTBUE B
pacnpocTpaHeHUM HHPOpMALMU O  JEATEIbHOCTH CIY>KObl Cpelu TeAaroroB u
IIKOJIbHUKOB.

6.3. Cnyx0a TpUMHUpPEHHS WUMEET MPaBO MOJb30BAThCS YCIyramMu TCHUXOJIOra,
COLIMAJIHOT'O MIeJarora v Ipyrux CueualnucTOB IIKOJMbI.

6.4. AIMUHHCTpAIHs IIKOJIBI COACHCTBYET Cly>kK0€ MPUMHUPEHHs B OpraHU3aluu
B3aMMOJICHCTBUS C TMEJaroraMu IIKOJIbI, a TAKKE COUANIbHBIMU CIY:KOaMU U APYTUMHU
OpraHu3auvsaMi. AJIMUHHUCTpALUsS CTUMYJIHMPYET MEAaroroB oOpamaTbCsi B CIYXKOYy
MPUMHUPEHHUS WIH CAMUM HCIIOJIb30BaTh BOCCTAHOBUTEIbHBIE TPAKTHUKHU.

6.5. B cinydae ecnu nmpuMupHUTENbHas IporpaMma MpoBOJAWIach Mo (akry, Mo
KOTOPOMY  BO30YXKAEHO  yrOJIOBHOE  JI€J0, AaJAMHHHMCTpAIMs  IIKOJIBl  MOXET
XO0JJaTalCTBOBATh O MPUOOIIEHUH K MaTepuaiaMm Jeina NPUMHUPUTENHLHOTO JOroBOpa, a
TaK)K€ HWHBIX JOKYMEHTOB B KAueCTBE MAaTEpPHUANIOB, XAPaKTEPU3YIOMIMX JIMYHOCTh
OOBUHSIEMOr0, MOATBEPKIAIOIUX JOOPOBOJIBHOE BO3MEIIEHUE HMYIIECTBEHHOI O
yiiepba U WHBbIE ACHCTBUSA, HANpaBICHHbIE HA 3arjakUBaHUE Bpena, MPUUYUHEHHOTO
MOTEPIIEBIIEMY.

6.6. AIMHUHUCTpaIUsl WIKOJbI TOJJACPKUBAECT ydacThe Kyparopa (KypaTopoB)
CITY>KObI MPUMUPEHUS B COOPAHUAX acCOLMAIMU (COOOIIECTBA) MEIUATOPOB.

6.7. Pa3 B 4erBepTh MPOBOMASTCS COBMECTHBIE COBEIIAHUS AIMUHHUCTPAlUU U
CITY)KOBbl TIPUMHUPEHHS 110 YIYUIICHHIO PabOThl CIYKObI U €€ B3aUMOJCUCTBUS C
neJaroraMu — ¢ 1eNbI0 MPEAOCTABIECHUS BO3MOKHOCTH Y4acTUs B NPUMHUPUTENbHBIX
BCTpeuax OOJbIIEMY YUCITY KEJIAOIIHIX.

7. 3aka0UMTeIbHbIE MOJI0KEHU

7.1. Hacrosiuee [TonoxkeHue BCTynaer B CUIIy ¢ MOMEHTA YTBEPKICHHUSL.

7.2. N3menenus B Hacrosee [lonoxkeHne BHOCATCS AUPEKTOPOM IIKOJIBI IO
MIPEIIOKEHHIO CITYKObI TPUMHUPEHHS WIIH OPTraHOB IIKOJIBHOI'O CAMOYIIPABIICHHUS.

JOKYMEHTbBI, HEOBXOJINMBIE JJIS1 ITPOBEIEHUA
ITPOI'PAMM IITPUMHUPEHUA
e ®dopMa perucTpaloOHHON KapTOUKU
o dopma NPUMHUPUTETHEHOTO JOTOBOPA
e dopma oTyeTa 0 MPOBEAECHOM CIydae B Iporpamme NpUMHUPEHUS



®OPMA PETUCTPAIIMOHHOMN KAPTOYKH

PET'UCTPAIIMOHHASA KAPTOYKA

Kypartop, nonyuyuBuinii HHGOpMaLKIO:

Hctounuk undpopmannu o curyanuu (PUO, 101:KHOCTh, KOHTAKTHBIE IAHH bIe)

JlaTa nepenayum aejia Kyparopy

Nudopmanus o cropoHax

(®UO, Bo3pacT, aapec, TejaedoH, mKoJaa (MecTo padboThbl), KJIACC)

Cropona koHduMKTa CropHa KOH(IUKTA
IIpeacraBureib IpeacraBuresb
(keM npuxoaUTCs, aapec, TejedoH) (keM pUXOAUTCS, aJpec, TejaedoH)

Jara cutyanumn

Onucanue cUTyanuu

JononnurtenbHas nngopmanus 1Js Beayuero (MeauaTopa)

Benymmii, npuHABIIMH 1€J10

JlaTa nepenaum esia Begymemy

IIpumupuTEIbLHAs BCTpeya

JlaTa npoBeaeHus BCTPeYH \ JlaTa HanMcaHuA oTYeTA

He npoBegena (mpuunna)

OOPMA INTPUMHUPUTEJIBHOI'O JOI'OBOPA

INPUMUPUTEJBHBINA JOI OBOP

(DaMI/IJ'II/Iﬂ, HMH, OTIECTBO YYACTHUKOB KOH(l)J'lI/lKTa

MBbI 10r0BOpPHJINCH, YTO




IIpoBepsiTh BBINOJHEHHE YCJOBHH J0roBopa © yBeaomasaTh Beaymmx IIporpammsi
IIpuMupenns 00 Ux ycnemHoM 3aBepuieHuu Oyaer

Bo3menenne ymepoa (tpedyercsi, He TpedyeTcsi, BO3MOKHO, HEBO3MO0KHO)

O0bsicHEeHHE

JlaJabHeHme HaMmepeHus
Mb1 nocraBuwiu Bompoc «Kak caenars Tak, 4ro0bl B OyAylleM 3TO He MNOBTOPUWJIOCH?»
Y4YacTHUKHU BCTPeUYH BbICKA3AJIM 10 3TOMY NMOBOAY cJieayliee

Opramuzanus JaJLHeHIINX BCTpeY
Y4acTHUKH J0rOBOPUJINCH 0 HEOOXOAUMOCTH JajbHeilleil Bcrpeun. Berpeuy nmpeanosiaraercs
NMPoOBECTH

Moamucu cropon

Jlara

®OPMA OTHETA O ITPOBEJIEHHOM CJIYYAE
B ITPOI'PAMME ITPUMUPEHUA

OO6s3aTenbHbIE pa3jienia 0TuYeTa BhIACICHBI KYPCHUBOM.
Hopsaokoewtit nomep npozpammot. Hazeanue npozpammel.
Hmena u pamunuu eedywux. /lama nposeoenus npozpammol.
Hcmounuk nanpagienun ungpopmayuu 00 y4acmuHukax CUMyayuu Ha npozpammy.
Hugpopmayua 06 yuacmuukax u ghaoyna cumyayuu.
Ocoobennocmu nposedeHus npeosapu meabHovlX 6Cmped.
Bocnpuamue cumyayuu cmoponamu Konghaiuxma.
Ocoodennocmu npogedeHus u pe3yibmamopl NPUMUPUMENbHBIX 6CHpeEY.

VYanoce 1M CTOPOHAM MOJEIUTHCS CBOMM BHJIEHMEM cuTyauuu? Eciam HET, TO
nmoyemMy? VYganocb JIM CTOPOHAM JOCTUTHYTh B3aWMOIIOHMMAaHUs IO TOBOXLY
nocyencTeuii KoHpaukra? Ecnu He ObUTIO JOCTUTHYTO, TO modemy? KpaTko omumure
CyTb JIMajora CTOPOH Ha 3TOM JTare.

Kak cTopons! BeipaboTanu croco0 BeIX0/1a U3 CoXKuBIIehcs curyanuu? Eciou ve
yAJIOCh, TO IOYEMY?

Kak ctoponsl oTBeuanum Ha Bompoc: «Uto caemarb, 4ToOBI TOMOOHOTO HE
MTOBTOPHUIIOCH 7.




YKaxuTe TONOJHUTENbHBIE IMOJOXKHUTEIbHbBIE PE3YyIbTaThl BCTpeUH (€CIM OHU
OBLIN).
X00 Ooononnumenvnou ecmpeduu uau nOCAEOYIOUUX NEPE206OPOE C YUACHMHUKAMU
ecmpeuu (eciu onu oviau). (OdA3amMenvbHO 3aNOAHACMCA 6 CIyUae NOCAe0yIouLezo 3a
RPUMUPUMENbHOU 6cmpeYell 603MeuleHUs yuiepoa).

CJIYYAU U3 IMTPAKTHUKHN HIKOJIBHBIX CJIYKb IPUMUWPEHUSA

IIporpamma Nel

(DT0 mepBas nporpamma npuMUpeHus, npoBeaeHHas B Poccun)

Hcemounuk ungpopmayuu: Boponona Jlapbs, kak cBUAETENb KOHPIUKTA

Beoywue: Boponosa Jlapbs, [llecrakoBa Mapus, EdanoB Bragumup, Peynor Cepreit
Daoyna cumyayuu : KOHQIUKT MEXIY YUUTEIEM U YUYEHUKOM.

VY4eHUK Ha ypOKe PyCCKOTO sI3bIKa BO BpeMsi OOBSICHEHHS YUUTEIbHULbI 3aHUMAJICS
CBOMMM JieJlaMU. Y YUTeNIbHUIIA YBUJIENA 3TO U cripocuia: «YTo, BceM HaIieBaTh Ha To,
YTO 5 MUY Ha JOCKEe?», Ha 4yTO yueHUK oTBeTu «/la!». B xone nanpHeiiero
KOH(IIMKTa Ha €ro CTOPOHY TaK)Ke BCTAJ U KJIacC. Y UUTENbHUIA Pa303JIMIach U
Hanucasia J0KJIaIHyI0 JUPEKTOPY, B KOTOPOU (DAKTUUECKHU ObLI BBIPAXKEH YJIbTUMATYM:
WIM MQJIBYUK YXOJIUT U3 IIKOJBI, WM YYUTEIbHHIIA HE BEJIET ITOT KJIACC, KOTOPBIN
ocTaHeTcsi 6e3 pyccKoro.

X00 u pezynomam npozpammot:

BbLIM IpoBeAEHBI IPEABAPUTENBHBIE BCTPEYH, HA KOTOPBIX IEBOYKH Pa3rOBapUBAIIH C
YUHUTEIbHULIEH, a MATBUYHUKHU C IOJPOCTKOM. TakKe ¢ yUUTEIbHULIEH TeperoBopuiia
kyparop dyposa E.C. CTOpOHBI COTJIaCHINCH HA TPUMHUPEHHUE CKA3aB, YTO XOTIT
yJIaUTh OTHOLIEHUSI.

Ha nmpumupuTensHO#i BCTpeue yUUTeNbHULIA PaccKa3aa, yTo Oblila paccTpoeHa
00M>KeHa, HO MPU3HAJIACh, YTO noropsymiack. OHa BbICKa3alia kKeJlaHUe MeperoBOpUTh
C YYEHUKOM. YYEHHK COKajiel 0 COBEpIIeHHOM. OH U3BUHUWICA, IOTOMY YTO HE XOTEN
npoaoKaTh KOHGIUKT. CTOpOHAM yJ1anoch BbICKa3aTh CBOM YyBCTBA U JOCTUYb
B3aUMOINOHUMAHMSI 110 TOBOJIY COBEPILIEHHOI0. Y YUTEbHUIIA CMOTJIa BEPHYTHCS
paboTathb B KJ1acc, JOKIAAHYIO OT JUPEKTOpa 3adpaa.

IIporpamma Ne2

Hcmounuk ungpopmayuu: 3asBieHre OT MaMbl OTHOW U3 YYaCTHHI] KOH(IIUKTA,
KOTOpPOE KJIACCHBIM PYKOBOAMUTEIb HAIIpaBUia B CILYKObI IPUMHUPECHUSI.

Beoywue: Boponosa Jlamra, CannoB Aro0mxoH, KoroBaoB AuToH FOpbeBry
@Dabyna cumyayuu: MHOTOIETHUNA KOH(DIIUKT U IpaKu MEXKIY TpEMs JeBOUKamMu 7
«A» knacca: Bepoii u Jlepoit ¢ oHOM cTOpOHBI U JIn301 ¢ Ipyroi.

Bepa u Jlepa BbIka3aim cBO€ HEAOBOJIBCTBO IO MOBOJY arpeCCUBHOIO MOBEIECHMS, A
TaK>Xe M3-3a TOro, YTO OHA OepeT uX Belu. Takxke ¢ ux cioB JIuza nepruoguyecku
CTPEMHUTCS YTO-TO MOJIYUHUTh NepBOr, OHU XOTAT ynanuTh JIu3y u3 kiacca B
napajyiebHbIA, MOTUBUPYS 3TO TEM, UTO «€i TaM OYJeT JIydIlle» U «Mbl MydaeMcs,
MyCTh U TOT KJIACC IOMYYaeTCsi».

Jluza oueHb SMOIMOHATbHA U U3-3a O0JIE3HEHHOCTH OTCTAET MO yuede (B pe3ysbraTe
OHa Ha 2 rojia cTapuie CBOMX OJHOKJIaccHuUll). Ee nmpereH3usiMu ObLI0 TO, UTO OEpyT ee
BEIIU, OOMXKAIOT €€ CIIOBECHO U (PU3UYECKH.

Takum 00pazoM, MpUMHUpPHUTENIbHAS BCTPEUYa HAYaJlach B CUTYallMH, KOT/1a OJIHA U3



CTOpOH (haKTUYECKU HE BBICKA3asla CBOETO JKelaHus ydacTBoBaTh. Kpome Toro, Jluze
TpeboBagack MOMOIIb rcuxosiora. OJIHaKO MbI IPUHSIIA PEIICHHE POBECTH BCTPEUY.
X00 u pesynomam ecmpeuu:

JIuza cka3zana, 4To €€ CHIbHO OOMKAET TAKOE OTHOIIICHUE CO CTOPOHBI JEBYIIIEK, UTO €
OYE€Hb HPABUTHCS KJIACC, YTO OHA XOTEJIa B HEM OCTaThCsl. M 4TO OHa TPOCUT MPOIICHUS
y AEBOYEK 3a CBOE PE3KOE MOBeAECHUE. TakKe OHa paja, U 4TO, HAKOHEL], OHAa CMOTIJa
BbICKa3aThCsl. MI3MeHeHne OTHOIEHUI MEXKy IEeBOYKAMU OBLIO 3aMETHO 110
M3MEHEHUIO uX 1M03. O0e CTOPOHBI JIErKO MPUILIH K JOTOBOPEHHOCTH HE OpaTh 0e3
paspelienus Beuy Apyr Apyra. OqHako Hepa3peluMbIM OCTaJICs BOIIPOC
KOHTPOJIMpOBaHus JIN301 CBOMX dMOLIUH.

BceMu ydyacTHMKaMM BCTPEUYH B BUJIE MO3TOBOr'O IITypMa MPEJIarajJvuch pa3Hble
BapUaHThI TOTO, KaK OHU «COpaChIBaIOT» HEraTUBHbIE SMOIMU. V3 Bcex BO3ZMOXKHBIX
BapuaHTOB JIK3a cka3zania, yTo oHa OyAEeT MPOCTO MOBOPAYUBATHCS U YXOJUTh OT
cutyauuu. Ha Bonpoc, 1eMCTBUTENBHO JIU OHA CMOXKET YXOAUTH U 3TO € IOMOXKET,
JIuza cka3zana, uro nompoOyeT. [lockonabKy 3/1€Ch yKe BOMPOC CAMOKOHTPOJISI BBIXOIUIT
3a paMK# JIM3WHON OTBETCTBEHHOCTH (B CBSI3H C €€ MCUXO(PU3NIECKIUM COCTOSTHUEM),
OBLIIO PEIICHO MPEKPATUTh BCTPEUY U BCTPETUTHCS C poauTensiMu JIu3bl aiis
MPOSCHEHMSI CUTYallUU (UTO MO3KEe U OBLIO MPOJIETAHO).

Uepes vepento Beaymas Jama Boponosa cBsa3anack ¢ Bepoit u JIepoit. OHu ckazanu,
YTO CUTYallMsl HOpMAJIM30Bajlack. JIn3a BcTpeyanace ¢ KIIACCHBIM PYKOBOJIUTENIEM U
ropsiyo Oaromapuia ee 3a To, YTO € BIIEPBBIE 3a ATH I'OJbI AU BO3MOKHOCTh
BbICKa3aTbCsl. OHa cKazalia, YTO BCE XOPOILO U €l B KJaCCe HAMHOIO JIETYE.

IIporpamma Ne3

Hcmounuk: 3asaBienue ManbunkoB (Pycnana u Cain)

Beoywyue: Xeraii A., 3yeBa A.

@Dadbyna: B Tedenue yetbipex JieT pedsara (Pycnan u Cama) perynsipHo 003bIBaIMCh Ha
JEBYILEK, UTO YaCTO 3aKaHUYMBAJIOCH ApakaMu. Pedsita cka3anu, yto Harama vacto
BMEIITMBAETCS B JieNia PeOAT U MPUHUMAET Ha CBOM CUET TO, YTO K HEM HE OTHOCHUTCS.
JleBoUKH, HE UMEs IPU3HAHUS B KJlacce, OUeHb 00JIE3HEHHO pearupyroT Ha TO, YTO O
HUX TOBOPSIT.

ManpurKy He 3aMHTEpPECOBaHbI B yueOe U Ha ypOKax UM OTKpOBEHHO cKy4yHo. Korma
OHM TOBOPST O IEBOYKAX, TO IOMYCKAIOT BCEBO3MOXHBIE MOIILIbIE U APYTHE
HEeTIpUATHBIE cpaBHEHU. He To 4T0OBI OHM XOTAT X 00MACTh (OHH 000 BCEX TaK
TOBOPST), a MPOCTO TO, YTO ITO PE3KO BOCIIPUHUMAETCS TOJIBKO Pa33a10pUBAET HX.
HIMeHHO 3TO ¥ CTAaHOBUTCS PUUMHON pa300pOK Ha epeMeHax. B pazbopku
MOJIKJIFOYAIOTCS CTaplire OpaThsi, APY3bs U T.1.

X00 u pezyromam ecmpeuu

[IpenBapurensHas BcTpeya Oblia HaMpaBlieHa HA TPU3HAHUE COOCTBEHHOM
OTBETCTBEHHOCTH 3a Mpoucxojsiinee. To, 4TO TOJIbKO OHU CaMu, a He aflMUHHUCTpanus (K
KOTOPOU HEOJTHOKPATHO OOpalliajiach) Win OpaT (Apaky MOMOTratoT MaKCUMYM Ha
HEJIEII0), CMOT'YT TOHSTh YTO MPOUCXOJIUT U ATO U3MEHUTD.

Nurtepecnas aerans: [Ipoma nmporpamMma B mporpamme. Ha cnenyrommii 1eHb 10mKHA
ObLJIa COCTOSTHCS «CTPENKa» (Ipaka). Mbl BBISICHIIIN, YTO IPUYHHON ISl 3TOTO CTajia
HETPaBWIBHO MOHsTast nH(opMalus oT ux od1iero 3Hakomoro. [locie yero mpsimMo B
X0/ IPOrPaMMBbI PeOsITa TTO3BOHIIIA TOMY YEJIOBEKY U MOHSITH, 4TO HHPOpMAIHs
Obu1a nckaxeHa. “Crpenky” orMeHwIH. [lociie yero 10roBOpuiInCh, 4TO 1O



BO3MOXKHOCTH OHH OYIyT IPOBEPATH CIYXH IPYT Y Apyra.

Bctpeua Obina momroii, yaca 4-5, ¢ HECKOJIBKMMH TiepepbiBaMH. BbUTH BBIOpaHBI
HanOoJIee MOHMMAIOIINE YYACTHUKH, ¥ Pa3roBOpP ¢ HUMH IIIeJI HA OCHOBAHUHU MX
HCTOPHIA, a TOTOM clieZioBajia MPOCch0a paccKazaTh TOBAPHUIIAM, YTO )K€ OHH ITOHSUIH.
MaJIbYHIIKH MOHSIIH, YTO AEBOYKH OOMKAFOTCS TOI'Ia, KOTJa BCEM OCTaJIbHBIM
HOPMAaJIBHO, TIPU3HAJIN, YTO UIMEHHO HX TIOBEJCHUE CTAHOBUTCS 3TOMY TPHYUHOM, U
NPU3HAIH 3TO HECTIPABEUTMBBIM. JIeBOYKHM TIOHSUIIH, YTO MATBYHUINKHA HE XOTAT UX
00WXaTh, HO CKa3aJIH, YTO BOCIIPUHUMAIOT TAKOE MPHJIIOTHOC HEPHUIATHOE 00CYKICHHUE
KaK OCKOpOJICHHE.

Ho oHM HE MOTJIM CaMOCTOSTEIBHO HAWTH pelleHue (a BEIyIUe He COOMPAITUCH
MOJICKa3bIBATh), IO3TOMY BCTpEYa HE MPHIILIA K YeTKOMY pe3ynbraty. Ckopee Bcero,
MPUYHMHA B TOM, YTO OHU XOTEJIH, YTOOBI 32 HECTIPABEJIUBOCTh OTBEYAJ KTO-TO €IIle, a
HE OHU CaMH.

IIporpamma Ne4

Hcemounuk: udopmaniys o CUTyalMy MOCTYIIIA OT POJUTENEH OHOM U3 CTOPOH.
Beoywue: Xeraii Auna, KonoBanoB AHToH IOpbreBru

@Dabyna cumyayuu: Koo NocTaBuiiv Ha y4eT B MIJIMIMIO 32 ApaKky. Co cIIoB OTIIa,
HaJ Konell B 1IKOJIe MOCTOSIHHO B TEUEHHE TPEX JIET U3/IEBAIICS OJIHOKIIACCHUK AHAPE.
B nocnennuii pa3 Anapeem Obu1a nopBana terpajb Konu, 3a yro Koss mornancs 3a
AHapeeM U yaapuil MaIbYMKa B HOC, NOBpeAuB ero. [Ipuuem, mpousonuio 3to B
MPUCYTCTBUH YUHUTEIIS, KOTOPBIM Bell pedAT 00paTHO B Kiacc. AHApeN ¢ poaUTeNIMU
oOpaTuics B TPaBMITYHKT, OTKY/la COOOIIMIIM B MITUIMIO ¥ KOJII0 MOCTaBWIIM Ha yUer.
IToce atoro oren Konu XoTen «3amMATh» €510, OJHAKO YEPE3 HECKOJIBKO JHEU
yuuTelbHUIA BbiBesia Koo mepes coOpanrem Bcex YUSHHKOB U cKazania: «JTO Halll
caMblii rJ1aBHbIN Xynurany. [locne storo k Kose Hauamce nocTositHHbIE PUIUPKH, B
pe3ysbTaTe Yyero oH ObUT BBIHYX/IEH YUTH U3 mikoibl. K MomenTy obpamenus Koins yxe
YYWICS B APYrOM IIKOJIE.

X00 u pe3ynromam npozpammul

Kons Ha npenBaputenbHOM BCTpede CKa3ajl, YTO OH UyBCTBYET ce0sl HEIIPaBbIM, UTO
yaapuia AHapes B HOC, TOCKOJIbKY TaK KOH(IMKTHI peIiaTh HENb3s, U UYTO OH XOTEJ OBl
U3BUHUTHCS. HO mpu 3TOM ¢ Ipyroil CTOPOHBI €ro HE YCTPAUBAET MOBEAEHUE AHIpes, U
OH HE 3HAET, YTO C 3THU JIeJIATh.

AHJIpel Tak)Xe COriacuics, YTo JIy4dllle pacCTaBaTbCs B MUPE.

Bormpoc o Bo3Meliennn yiepoa CTopoHaMH He TOJHUMAIICS (TTOCKOIBKY MOBPEXKICHUS
OBLITM HE CUITLHBIMHU).

Ha npumupurenbHoit BcTpeue npucyrctBoBainu Komst, Annpeit, orer; Konu u 6abymika
Anpapes. MallbuvKy ¥ BEIYIIUE CUAEIN BOKPYT CTOJIA, & POJUTENN C33/I1 HA JUBAHE.
Pazrosop Hauascs ¢ pacckasza Koiau 0 ToM, 4TO IpOU30LIIO U €ro NEPEKUBAHUN 110
MOBOAY U3JEBATENBCTB, IOMATON TETpaau, NOPBAaHHON KypTKHU U T.1. OQHAKO Ha BCE
9TO AHJIpEH 3aBUJI, YTO OH TYT HE MPUYEM, YTO 3TO OBLJIO TUITUYHBIM MTOBEACHUEM B UX
KJ1acce no otHomeHuto Kk Kosne n yro Kosnst cam Bo Bcem BUHOBAT.

Ha Bompoc Benymero, kakue MMEHHO eCTBUS KOst BBI3BIBAIOT TAKYIO PEAKIIUIO,
AHpeit He CMOT OTBETHUTb.

ITockonbKy SMOIIMHU MEXAY peOsTaMu CTalu BHOBb HAKAJATHCS, BEYIIUE BHIBEIU
AHJpes B IpyTyI0 KOMHATY Ui KOH(UIESHIINATBHOT 0 pasropopa. Tam AHapel ckazad,
YTO HE YYBCTBYET BUHBI, NOCKOJIBbKY KoJi cam BUHOBAT M «BCE Tak JenaroT». OaHaKko



(o BO3BpaIllEHNU B KOMHATY) Ha MPSAMON BOIIPOC: CYUTAET JI OH TaKue ACHCTBUS
CIIpaBeIMBBIMH, AHAPEN MOCIE JOJITUX Pa3yMUid OTBETUI, YTO HEe cuntaer. OH
MPU3HAJ, YTO MOCIEACTBUS ero AeiicTBuid 1t Konu 6putn HenpusTHeIMU 1 uTo Ko
NIEPEKUBAET U3-3a ITOTO.

[Tocne aToro, cropoHam ObUIT 3a1aH BONPOC, KAK OHU XOTAT YpPEryJIupoBaTh OTHOIICHHUS
Y UCIIPABUTH HECIpaBeAIUBOCTh. Ko mpeioxkuin BMecTe cXoauTh B MakaoHanpac. A
AHJIpelt cHavyaza JoJIro MoJiyal, a HOTOM CKa3all, YTO BIIOJIHE I0CTATOYHO MPOCTO
MOTOBOPUTH HACIMHE U BBISICHUTH OTHOLIEHUS. [I0CKONBbKY K TOMY MOMEHTY CHJIbHBIE
OMOIIMH CTIAJI, HAYAJICSA TUATIOT UMEHHO MEXYy pe0siTaMu 0 TTOBOTY BBIXO/IA U3
CUTYallUH, U CTAJIO SCHO, YTO CTOPOHBI B COCTOSSHUM KOHCTPYKTHUBHO JOTOBapHUBAaThCH,
BEyIIHE NPEMIOKWIA UM IPOUTH B IPYTyI0 KOMHATy U CAMUM Pa3pelInTh BCE
BOITPOCHI.

BepHynnch Manbuuiiky CioKOMHBIE U CKa3ajid, 4YTO 000 BCEM J0TOBOPUIIHUCH.

Tem BpemeHeM, Ha cTO ObUT MOCTABJIEH Yai, U ObUIN MPUTJIAIICHBI K CTOIY POJUTENH
(KOTOpBIE CKa3aju, YTO AJI HUX IJIaBHOE, YTO MAJIbYMKHU CaMH MIOMUPWINCH). OTell
Ko cipocui, 4To B TOBEIEHUH €T0 ChIHA MPOBOLMPYET APAKH, OJHAKO AHAPEN HE
CMOT BBIICIIUTH HUYET0 TAKOT0, YTO BbIAENsIO0 Obl Koo cpenu octanbHbix. Takum
00pa3oM, OTBET Ha BOMPOC O HE MOBTOPEHUHU TAKUX CUTYyAI[Ui B TOM IIKOJIE HE CTOSUI
(B cBs13u ¢ niepexoaoM Konu B 1pyryro mikoiy).

3a cToyioM pedsiTa y)Ke CIIOKOHHO OO0IIaICh MEXTY COOOM, HO TJIaBHBIM 3HAKOM
NPUMUPEHUS JI HAaC TOCTYXHII CIeayromuii pakT: koraa 6adymika AHapes ckasana,
YTOOBI OH COOMpAJICS YXOJIUTh, TOT CKa3all, 4YTO MOWET Tojbko BMecTe ¢ Koneit u
Oyzner ero noxuaarbes. Tak pedsrta ylIu BMECTE, YTO MOXKET CIY>KUTh 3HAKOM
MIPUMUPEHUS.
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